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SHIJIAZHUANG HONGRAY GROUP

South Tongda Rd., East Dist. Jinzhou City, Hebei, 052260, China
TEL: 86-311-66179668

FAX: 86-311-66179676

www.hongray.com

SPECIFICATION FOR 9" VINYL EXAMINATION GLOVE

1.0 Product: Vinyl, Powder Free, 9"length, for examination use

2.0 Dimensions:

Size Median angth Median Width Thickness (mm)(min)
(mm) (min) (mm) Palm Finger
XS 240 7515 0.07 0.07
S 240 8545 0.07 0.07
M 240 95+5 0.07 0.07
L 240 10545 0.07 0.07
XL 240 115+5 0.07 0.07

3.0 Strength:
Force at break: 3.6N (Median)

4.0 Water Leakage Testing:
For exam gloves, according to ISO2859, G-I, Single Sampling Plan, AQL1.5

5.0 Powder Residues:
For powder free gloves, not more than 2mg per glove.

DOCUMENT NO.: PVC-003E
INITIALED DATE:2001.08.15 REVISION DATE: 2020.01.06 REVISION TIMES: 9




PRODUCT DESCRIPTION AND PICTURES

Vinyl gloves containing no natural latex protein, causing no
allergies and offering affordable and effective safety and hygiene in
various work environments for both medical and industrial

applications.

* Product name: Powder free Vinyl examination gloves

* Single use, non-sterile, no measuring, latex free

+ Sizes: S, M, L, XL

* Colors: white, transparent, yellow, blue

» Structure: 5 fingers, beaded cuff for easy donning, ambidextrous

« Surface: smooth

Intended purpose: the examination gloves are disposable non-sterile devices intended for medical
purpose that are worn on the examiner’'s hand and fingers to prevent contamination between

patient and examiner.

* Physical Dimensions

’ Single glove
Length| Width Carton Barcode

Size weight i
(mm) |(mm)(mm) (+-0.2) gross weight

s | 240 |85+/10 | 45g 659 mmlm“'“II“IH'M
57991326 " 502307

M | 240 | 95+/5 | 50g | 7.0kg I"l HII |”
57991326 " 502253

L | 240 | 105+/-5| 55¢ 7.5kg |“ H” I
59991326 " 502284

XL | 240 | 115+/-5| 6.0g 8.0kg ”I H"
57991326 " 502321

WHITE TRANSPARENT YELLOW

' 4

S M L XL KA J/éox size (M): 240x 120 )(/65 r’;l
45% 45% 10% IZ \J Cartonsize (M): 340 ;('250/x 255cm
Box Carton Pallet 20GP 40GP 40HQ

100pcs 10 boxes 80 carton | 1300 cartons | 2700 cartons | 3100 cartons
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TUVRheinland

Certificate

; The Certification Body of
TUV Rheinland LGA Products GmbH

hereby certifies that the organization

Shijiazhuang Hongray
Group Co., Ltd.
South Tongda Rd., East Dist.
Jinzhou
052260 Hebei
P.R. China

has established and applies a quality management system for medical devices
for the following scope:

Manufacture and Distribution of Patient Examination Gloves

(see attachn]ent for sites included)

Proof has been furnished that the requirements specified in
EN ISO 13485:2016

are fulfilled. The quality management system is subject to yearly surveillance.

Effective Date: 2020-09-30
Certificate Registration No.: SX 60151704 0001
An audit was performed. Report No.: 16801058 009

This Certificate is valid until: 2023-04-25
Certification Body

"~ Akkreditierungsstelle
D-ZM-14169-01-02

Date 2020-09-30

Wenxiag Zhang

TUV Rheinland LGA Products GmbH - TillystraBe 2 - 90431 Niirnberg

Tel.: +49 221 806-1371 Fax: +49 221 806-3935 e-mail:cert-validity@de.tuv.com hitp:/;ww luv.com/safety

100200 0408 ®  TOV, TUEV and TUV e regrstarad trademarks Utiisation and sppication requires prior approval



MDR 2017/745 EU.

E=C Declaration of

Conformity

Manufacturer: whose single Authorized Representative:
Shijiazhuang Hongray Group Co., Ltd. Caretechion GmbH

South Tongda Rd., East Dist.  Jinzhou, 052260 Niederrheinstr. 71, 40474 Dusseldorf,
IHebei, China. Germany

Tel: +86-311-83610904 DIMDI Code: DE/0000048026

Fax: +86-311-83610904 Tel/Fax: 0211 3003 6618

Email: info@caretechion.com
We, the manufacturer, herewith declare that the producis

Disposable Vinyl Examination Glove
UMDNS-Code: 11-882

Meet the provisions of MDR 2017/745 EU which apply to them.

The medical device has been assigned to class | according to Annex VIl of the MDR
2017/745 EU.

This Declaration of conformity is valid in connection with the release document for the
respective batch of produced devices.

The product concerned has been manufactured under a quality management system
according to Annex IX of MDR 2017/745 EU.

Following the procedure relating to the EC Declaration of Conformity set out in Annex IV of

The above mentioned declaration of conformity is exclusively under the responsibility of

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist. Jinzhou, 052260 I;Iég eiChina,

Jinzhou China__ 2020-04-01
Place , date

EC Declaration of Conformity



EU DECLARATION OF CONFORMITY

Manufacturer:

Distributor:
Shijiazhuang Hongray Group Co., Ltd. Setino Hungary Kft.
South Tongda Rd., East Dist. Jinzhou, 052260 Széva 4/B 1107
Hebei, China Budapest, Hungary
Tel.: +86-311-83610904 Tel.: +36-1-349-1053
frax: +86-311-83610904

under its sole responsibility declares, that the personal protective equipment specified below

Disposable Vinyl / Nitrile Blend Glove
VNPF2001-2005
SETINO CODE: VN-3

was classified in category I, - PPE (EU) 2016/425 II. according to its annex
EN 1SO 374-1: 2016; EN 1SO374-4:2019; EN ISO 374-5: 2016; EN 1SO21 420:2020

EN ISO 374-5:2016 EN 150 374-4:2016/Type B

@rm P [

KPT

he protective equipment complies with the requirements of Regulation 2016/425 (EU) and the harmo-
nized Furopean standards EN 1SO 374-1: 2016, EN 1SO 374-5: 2016, ENISO374-4:2019, EN 1SO21 420:2020
and identical to PPE covered by EU type examination (Module B); certificate number

2777/15012-01/£00-00.
fssuing certification body:

SATRA Technology Europe Limited. Bracetown Business Park. Clonee. D15YN2P. Republic of Ireland
Notified Body: 2777

According to module C2 for PPE, a conformity assessment procedure is carried out under the supervision
of the notified body, supervising:

SATRA Technology Europe Limited. Bracetown Business Park. Clonee. D15YN2P. Republic of Ireland
Notified Bady: 2777

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist. linzhou, 052260 Hebei, China

-~

W o b

Place, date

Signature



EU DECLARATION OF CONFORMITY

Manufacturer:

Distributor:
Shijiazhuang Hongray Group Co., Ltd. Setino Hungary Kft.
South Tongda Rd., East Dist. Jinzhou, 052260 Széva 4/B 1107
Hebei, China Budapest, Hungary
Tel.: +86-311-83610904 Tel.: +36-1-349-1053
Fax: +86-311-83610904

under its sole responsibility declares, that the personal protective equipment specified below:

Disposable Vinyl Glove
SETINO ITEM CODE: V-2
With reference to Commission Regulation (EU) No 10/2011 of 14 January 2011 Annex Il and Annex V for
selection of condition and EN 1186-1:2002 for selection of test methods;

Disposable Vinyl Glove
are passed by the following tests:

SGS Test report No.:
TSNEC1801370701, TSNEC1801502301, TSNEC1801370708, TSNEC1801370707, TSNEC1801370706,
TSNEC1801370703, TSNEC1801370704, TSNEC1801370705, TSNEC1801370709

lssuing certification body:

5GS-CSTC Standards Technical Services (Tianjin) Co., Ltd.
$GS Mansion, No41, The 5th Avenue TEDA, Tianjin, China 300457

Shijiazhuang Hongray Group Co., Ltd.
South Tongda Rd., East Dist. Jinzhou, 052260 Hehei, China

2020.[0.1,

Place, date

Signature
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No.: SHHL1602007861MD-02C

Product Name: DISPOSABLE VINYL GLOVE i ¥
Style/No:
Applicant: 204 '
ot S T@NGBA RD EAST DIST .}IN _H@U CITY, HEBEI
: 052260, CHINA {
~ Manufacturer; SHIJIAZHUANG HONGRAY GROUP Co. LTD
SOUT TONGDA RD.,EAST DIST. JINZHOU CITY, HEBE],
: ‘ ‘052_ '
Sufflclent samples of the product have been tested and found to be in conformity with
Test Standard: \ EN455-1:2000 MEDICAL GLOVES FOR SINGLE USE-
’ PART 1: REQUIREMENTS AND TESTING FOR FREEDOM FROM
HOLES

EN455'2 2015 MEDICAL GLOVES FOR SINGLE USE- |

PART 2: REQUIREMENTS AND TESTING FOR PHYSICAL

PROPERTIE s

E;N.45 15, MEDICAL GLOVES FOR SINGLE USE-

3;REQUIREMENTS AND TESTING FOR BIOLOGICAL
EVALUATION CLAUSE 4.4 & 4.6

as shown in the f

Test Report Number(s): SHHL1602007861MD-02, SHHL1602007862MD-02
SHHL1602007863MD-02

This verification is only:valid for the equipment and. conf‘guralton described, and in conjunction with the test data detailed. It contains ‘the
result of the'single examinetlon of the subject be[ng in hand ‘and does not represent any universally valid decision concerning the quallty

of any subject of the. current: production, ;

Do (-

Donna Gu
T;-.CB,S!Hardllnq SBU Section Head
sltandards Technical Services Co., Ltd. Apr 12, 2016
hli j‘\ls verification is owned by SGS-CSTC Standards Technical Services Co., Ltd. and may not be reproduced other than in full
ﬁnor approval of the General Manager. This verification is subjected to the governance of the General Conditions of Services,
printed overleaf.

Member of SGS Group (Soclété Générale de Surveillance)

This document is issued, on the Client’s behalf, by the Company under its General Conditions of Service printed overleaf.
The Client’s attention is drawn to the limitation of Kiability, indemnification and jurisdiction issues defined therein.

Any other holder of this document is advised that information contained hereon reflects the Campany's findings at the

time of its intervention only and within the limits of Clients instructions, if any. The Company's sole responsibility is to S GSPAP ER
its Client and this document does not exanerate partias to a transaction from exercising all their rights and ohligati
gations
unders the trancaction dncuments 1 6 5 98 8 1 9
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Test Report

No.: SHHL1602007863MD-02 Date: APR. 08,2016 Page: 1 of 8

SHIJIAZHUANG HONGRAY GROUP CO., LTD
SOUTH TONGDA RD., EAST DIST. JINZHOU CITY, HEBEI, 052260, CHINA

THE TEST REPORTISTO SUPERSEDE THE TEST REPORT No.: SHHL1602007863MD-01

DATE: APR. 06, 2016

The following sample(s) was/were submitted and identified by the client as:

Sample Description

: DISPOSABLE VINYL GLOVE

Style/ ltem No. : X§,8,M,L, XL
Country of Origin : CHINA
Sample Receiving Date : FEB. 29, 2016

Testing Period
Test Performed
Test Requested

Test Result(s)

Conclusion

: FEB. 29, 2016 TO MAR. 28,2016
: SELECTED TEST(S) AS REQUESTED BY APPLICANT
:1. EN 455-1:2000 MEDICAL GLOVES FOR SINGLE USE -
PART 1: REQUIREMENTS AND TESTING FOR FREEDOM
FROM HOLES
2.EN 455-2: 2015 MEDICAL GLOVES FOR SINGLE USE -
PART 2: REQUIREMENTS AND TESTING FOR PHYSICAL
PROPERTIE
3.EN 455-3: 2015 MEDICAL GLOVES FOR SINGLE USE—
PART 3: REQUIREMENTS AND TESTING FOR BIOLOGICAL
EVALUATION CLAUSE 4.4 &4.6
:FOR FURTHER DETAILS, PLEASE REFER TO THE
FOLLOWING PAGE(S)
: THE SUBMITTED SAMPLE MET THE TEST REQEIREMENT.

dhkkkkkkdkkk

Signed for and on behalf of
SGS-CSTC Standards Technical Services (Shanghai) Co., Ltd.

cuzeu N

Vincent Feng
Technical Manager

Unless otherwlise agreed In writing, this document Is Issued by the Company subject to Its Genera] Condilions of Service printed
overleaf, available on request or accessible at hitp://www.sgs.com/en/Terms-and-Conditions.aspx and, for eleclronic format documents,
subjeot to Terms and Conditions for Electronic Documents at hitp:/fwww.sas.com/en/Terms-and-Conditions/Terms-e-Document.aspx.
Altentlan Is drawn to the limitation of llabllity, indemnification and Jurlsdiction Tssues defined thereln, Any holder of This documentTs
advised that information contalned hereon reflects the Company's findings at the time of Its Interveniion only and within the limits of
Client's Instructions, If any. The COmIpany's sole ras;:onslbiti Is to Its Client and this document does not exonerate parties to a
transaction from exarcising all their rights and obligations under the transaction documents. This document cannot be reproduced
excepl In full, without prior written approval of the Company. Any unauthorized alterallon, forgery or falsificalion of the content or
appearance of this document Is unlawful and offenders may beJ:rosecuted to the fullest extent of the law. Unless otherwise stated the
results shown In this test report refer only to the sample(s) tested and such sample(s) are retained for 30 days only.

Atlention: To check the authenticity of lesting finspection report & certificate, please contactus at telephone: (86-755) 8307 1443,
oremalil: CN.Doccheck@sgs.com

4" Buiding, No.839, Yishan Road, Xuhul Distict Shenghel, China 200233 t (86)4009600661  f (86-21)61156899 WWW.505group.com.cn
PE - Ll TR ELH00R4TE  AB6R: 200233 t(86)4009609881  f (86-21) 61156899 @ sgs.china@sgs.com

s

T
Member of the SGS Group (SGS SA)



Test Report

Test Conducted:

1. EN 455-1:2000 Medical gloves for single use — part 1: Requirements and testing for freedom from holes

No.: SHHL1602007863MD-02 Date: APR. 08,2016 Page: 2 of 8

Number of test sample : 200 Pieces

The type of gloves examination/procedure gloves

Manufacturing batch code :

Batch size /

Sample size XS, S, M, L, XL

Number of non-conforming

gloves None

Defects observedbefore testing : No defects

Test Result Pass

Clause Test Items Result Note
5 Watertightness test for detection of holes --- ---
5.1 Referee testing #18&2

2. EN455-2: 2015 Medical gloves for single use — part 2: Requirements and testing for physical propertie

Number of test sample . 91 Pieces

Type examination/procedure gloves

The manufacturing batch code s

Size XS, S, M, L, XL

Defects observedbefore testing : No defects

Test Result Pass

Clause  Testltems Result Note

4 Dimensions Pass #3
5 Strength Pass #1&4
7 Labeling Pass /

& ENEHE

*TJ,;,\ Testing Service ‘E'f"

aiCa 14

Unless otherwise agreed In writing, this documen Ia iw.wd hy lhe Gompa
overleal, available on requosloraccaaalble ath lp 48.coN 0 -
subject to Terms and Conditions for Electronlc s G mrmu .. [m - u . .88
Alténtien Is drawn to the limitation of llablllly. lndomnlﬂcation and Jurlsd ad y

advised lhat Iniormallon contalned hereon reflects the Company's finding s al lha llmo of Ha lnlorvenllon onl and wlihln !he Ilmlta of
Client’s Instructions, if any. The Com) anyl sole respansibllity s to Ils Client and this t does n partles to a
transaction from exercising all their rights and obligations under the transaction documents. This dnuumnnt cannol be reproduced
except in full, without prior written approval of the Company. Any unauthorized alteration, forgery or falsification of the content or
appearance of this document |s unlawful and offenders may be prosecuted to the fullest extent of the law, Unless otherwise stated the
rasults shown In this test report refer on| rl 0 the sample(s) tested and such sample(s) are retalned for 30 days only.

Attontion: To check the authenticity of testing linspection roport & certificate, please contactus at talephone: (86-755) 8307 1443,
o email: CN. Doccheck@mstwm

4 Bulding, No.889, Yishan Road, Xuhul Distrct Shanghal, China 200233 t (86)4009600661  f (86-21)61156899 WWW.5g5group.com.cn

subject to Its General Conditlons of Service printed
ong pX and or ofec!ronlc formatdocuments
nd l n .

hE Ll DR EILHB00B4TH  HBH: 200233 t (66)4009609661  f (88-21)61156899 @ sgs.china@sgs.com
I

Member of the SGS Group (SGS SA)



Test Report No.: SHHL1602007863MD-02 Date: APR. 08,2016  Page: 3 of 8

3. EN 455-3: 2015 Medical gloves for single use—Part 3;: Requirements and testing for biological evaluation
Number oftest sample . 5 Pieces
Finishes of gloves . Powdered-free gloves other than surgeon’s gloves
Defects observed before testing . No defects
Test Result . Pass
Clause  Testltems Result Note
4.4 Powder Pass #1, 5&6
4.6 Labeling Pass /
Note:
1. As perclient's declare, these gloves (four size: XS, S, M, L, XL) only size different, the material
is the same, and only the glove of size M was tested.
2. Seeresult1.
3. Seeresult2.
4, Seeresult3.
5. Testaccording to EN SO 21171-2006.
6. The powder of sample was 0.4mg<<2mg.

4
5
%

%1 Testing Service

Unless otherwlse agread In wriling, thls document Is Issued by the Com, General Conditlons of Service printed
overleaf, avallable on request or accessible at htip:/iwww.sgs.com/en/Term and, for eleclronlc format documents,
subject o Terms and Conditiens for Elecironlo Documents al 5 mlen/ onditions/Terms-e-Dogument.aspx.
Attention is drawn to the limitation of liabllity, indemnification and Jurledicllon [ssues defined thereln. Any holder of this document Is
advised that Informatlon contalned hereon reflects the Company’s findings at the time of Its Interveniion onl¥ and within the limits of
Ciient’s Instructions, Iif any. The Company's sole responsibliity is to iis Client and this document does not exonerate parlies to a
transaction from exercising all their rights and obligations under the transaction documents. This document cannot ba reproduced
excepl in full, without priof written approval of the Company. Any unauthorized alteration, for?ery or falsification of the content or
appearance of this document Is unlawful and offenders may be prosecuted to the fullest extent of the law. Unloss otherwlse stated the
resulls shown In this test report rereronly to the sample(s) tésted and such sample(s) are retalned for 30 days only.

Aftantion: To check the authanticity of testing finspection roport & certificate, ploase contactus at talephane: (86-755) 8307 1443,
or email: CN.Docchecki@sas.

4 Buding, No 3, Yihan Rogd, Kuhu Disit Shenghe,Chna 200233 1 (66)4009609681 1 (86-21) 61156899 WHW.SGSgroup.com en
- b SUERUAGOSABE  AM:20028 (854000000651 1 (6206115609 @ soschina@sgscom

(S
i

f
Member of the SGS Group (SGS SA)



Test Report No.: SHHL1602007863MD-02 Date: APR. 08,2016  Page: 4 of 8

Test Results:
1. Watertightness test for detection of holes
Sample Quantity: 200pcs

AQL: 1.5 Accept: 7 Reject: 8 Found: 0

2. Dimensions

Sample Quantity: 65pcs

Size X8
Length{mm) | 243 | 244 | 243 | 244 | 242 | 242 | 245 | 244 | 243 | 242 | 244 243 | 242
Width(mm) 78 77 76 77 78 77 76 78 78 76 77 76 77

Median value:
Length (mm): 243
Width (mm): 77

Size S
Length(mm) | 246 | 245 | 246 | 245 | 245 | 247 | 246 | 245 | 244 | 243 | 244 242 | 245
Width{(mm) 88 87 86 85 85 86 87 88 87 85 86 85 86

Median value:
Length (mm): 245
Width (mm): 86

Size M
Length(mm) | 248 | 248 [ 249 | 248 | 247 | 248 | 249 | 249 | 250 | 248 | 247 | 246 | 247
Width(mm) | 96 | 95 97 96 97 96 95 96 95 97 96 95 | 96

Median value:
Length (mm): 248
Width {mm): 96

Size .
Length(mm) | 243 | 242 | 243 | 242 | 242 | 242 | 243 | 244 | 243 | 244 | 243 | 242 | 243
Width(mm) | 106 | 105 | 106 | 104 | 105 | 106 | 107 | 106 | 105 | 106 | 107 | 105 | 104

Median value:
Length (mm): 243
Width (mm): 106

Unless otherwise agread In writing, this document ln qued Isy the Cwnpany sub]ect 1o its General Conditions of Service printed
overleal, avallable on request or acceuible at ||. I -and ditions.aspx and forelactronlc furmntdocurnemn
subject to Terms and Conditions for Electronic -Cond 4
Altention Is drawn lo the limitation of ||ab1|i1y lndemnlﬂcatlon and [url &d )r
advised that Information contalned hereon rafiecls the Company's I'Indlrm :1 Iha llrna ol Itu Intarvanilon onl¥ and w|lhln me |rmm of
Client’s instructicns, If any. The Com| anya sole responsiblli ln 10 lts Client and this documont does nol exonamn parties to a
transaction from exerclsing all thelr rl ghts and obligations under the t not be reproduced
except In full, without prior written ap:roval of the Company Any unaulhorized alteralion, fer?w or ralalﬁcallon of the contenl or
appearance of this document [s unla may d to the fullest extent of the law Unless otherwise stated the
results shown In this test report refer on y me nmple(s{ie“edpnnd such sample{s)are retalned for 30 days only.
Aftantion: To check the authanticity of testing finspaction roport & certificate, ploase cantactus at !nlephonc (86-755) 8307 1443,
m‘umall CN, Ducqhg;k@sgs com
| 4" Buiding, No,839, Yishan Road, Xuhul Disirict Shanghal, China 200233 t (86)4009600661 [ (36-21)61156899 WWW.Sgsgroup.com.cn

hE - it RICEHILK000B48H  MEHA: 200233 t (86)4000800681  f (86-21) 61156899 6 sgs.china@sgs.com
I

"-!

<

B, Testing Service '3_;:?

Member of the SGS Group (SGS SA)



Test Report No.: SHHL1602007863MD-02

Date: APR. 08,2016 Page: 5 of 8

Size XL
Length(mm) | 255 | 252 | 254 | 252 | 254 | 253 | 252 | 254 | 253 | 252 | 253 | 254 | 253
Width(mm) | 117 | 118 | 115 | 117 | 116 | 118 | 117 | 116 | 115 | 116 | 117 | 118 | 117

Median value:
Length (mm): 253
Width (mm): 117

Requirements: see table 1&2

Table 1 Dimensions for surgical gloves

Table 2 Dimensions for
examination/procedure gloves

ovarleaf, avallable on requeslt or accessible at http://ww
subject to Terms and Conditions for Electron
Altention 1s drawn to the limitation of liabllity,

a
<

a
Client's instructions, if any.

Altention: To check tha authanticity o
oremall: CN.Doccheck@sgs.com

4" Buiding, No:839, Vishan Road, Xuhul Distict Shanghal, China 200233
i - kil BITRELIEC00BABH  HRMA: 200233

faijCo L4

s mfen/Terms-and- ASpX
¢ Documents at hitp://wvw.sgs.com/en/Terms-and-
Indempification and Jurlsdiclion [ssues defined théreln, Any hol
sed that Informatlon contalned hereon reflects the Company’s findings at the time of Its Intervenilon onl
The Company's sole responsibllity Is to its Client and this document does not exonerale parties to a
transaction from exercising all thelr rights and obligationa under the transaction documents. This document cannol be reproduced
except In full, without priof written approval of the Company. Any unaulhorized alteralion, forgery or falsification of the content or
appearance of this document Is unlawful and offenders may be prosecuted to the fullest extent of tho law, Unless otherwise slated the

results shown In this tast report refer only tothe sample(s) tésted and such sample(s) are retalned for 30 days only.
tosting finspaction report & certificate, ploaso cantactus at talephone: (86-755) 8307 1443,

WWW.5g8group.com.cn
8 sgs.china@sgs.com

Size Median length Median width
in mm in mm Size Median length Median width

5 =250 1 67+4 in mm inmm
55 =250 72+4 Extra small <80
6 =260 77+5 Small 80+ 10
6.5 =260 83+5 Medium =240 95+10
i =270 8915 Large 110410
75 =270 9545 Extra Large =110
8 =270 102+6
8.5 =280 108+6

9 =280 114+6
9.5 =280 121+6

Unless otherwise agreed In wriling, this document Is Issued by the Company sul:]m:ti 10 Its General Conditlons of Service printed

-and-Condition and, for electronlc format documents,
ond s/Terms-e-Document.aspx.

r der of {his document Is
and within the limits of

t (86) 4009609661
t (86)400 960 9661

f (86-21)61156899
f (86-21)6115 6899

Member of the SGS Group (SGS SA)




Test Report No.: SHHL1602007863MD-02 Date: APR. 08,2016

Page: 6 of 8
3. Strength
Sample Quantity: 26pcs
Size M
Force at
450 | 484 | 457 | 449 | 491 | 4.48 | 445 | 437 | 474 | 478 | 4.89 | 480 | 465
break(N)
Force at
breakafter | , 7o | 451 | 454 | 479 | 482 | 476 | 475 | 4.82 | 4.38 | 4.61 | 478 | 469 | 4.65
challenge
testing(N)
Median value:
Force at break during shelf life (N): 4.65
Force at break after challenge testing (N): 4.75
Table 3 — Median values of force at break
Force at break
in Newton
Surgical gloves Examination/procedure gloves
a) b) c)
Throughout shelf life tested 29,0 26,0 23,6
according to 5.2 and within 12
months of manufacture tested
according to 5.3

a) Requlrements for all surgical gloves.

polyvinylchloride, polyethylene)..

b) Requlrements for all examination gloves, except gloves made from thermoplastic materials (e.g.

¢) Requirements for gloves made from thermoplastic materials (e.g. polyvinyichloride, polyethylene).

Remark:

1. The sample selecting amount for Watertightness test for detection of holes is deviated to 200

pcs as accessed by SGS.
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Test Report No.: SHHL1602007863MD-02 Date: APR. 08,2016  Page: 7 of 8
Sample Photo:
Received sample (size XS) Received sample (size S)

Jl’. 1]
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Received sample (size XL) Label

SHIJIAZHUANG HONGRAY GROUP CO, LTD.»
South Tapgda RA, EseDise Jlndhes Cley, Hibel, 063340, Chins
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SGS authenticate the photo on original report only

***End of Report***
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F Issued to: Shijiazhuang Hongray Group Co., Ltd
South Tongda Road, East District
SATRA
Hebei
(T
5 China

Notified Body: 2777 SATRA customer number: P1853

EU Type-Examination Certificate

Certificate number: 2777/11577-02/E00-00

This EU Type-Examination Certificate covers the following product group(s) supported by testing to the relevant
standards/technical specifications and examination of the technical file documentation:
Following the EU Type-Examination this product group has been shown to satisfy the applicable essential health and
safety requirements of Annex Il of the PPE Regulation (EU) 2016/425 as a Category Ill product.

Product reference: Description:
VGPF1001-1005 Disposable Vinyl Glove

Colour: Clear, Yellow, White, Blue, single use, five fingers ambidextrous, beaded

Sizes: Classification:
XS-(6)
S-(7) EN ISO 374-1:2016 Type B Level EN 374-4:2013 Degradation / %
M-(8) 40% Sodium hydroxide (K) 6 9.1
L- (9) 30% Hydrogen peroxide (P) 6 -25.6
0, =

XL-(10) 37% Formaldehyde (T) 5 2.6

EN ISO 374-5:2016 Level

Protection against bacteria and fungi Pass

Protection against viruses Pass

Standards/Technical specifications applied:
EN 420: 2003+A1: 2009; EN 1SO 374-1:2016; EN 1SO 374-5:2016; EN 374-4: 2013

Technical reports/Approval documents:
SATRA: CHT0271787/1823/JS/LC/D, CHT0271787/1823/JS/LC/C, CHT0271787/1823/SPT Issue 2, CHT0271787 Issue 2/1823,

CHM0292977/1950/LC, CHT0293468/1901

Signed on behalf of SATRA: = “‘*"‘*‘5 Ting Huang /ﬁ Pete Doughty

Date first issued: 22/11/2018
Date of issue:  26/02/2020 Expiry date:  22/11/2023

k‘ Page 10of 2
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SATRA Technology Europe Limited. Bracetown Business Park. Clonee. D15YN2P. Republic of Ireland.



fr Issued to: Shijiazhuang Hongray Group Co., Ltd
South Tongda Road, East District
SATRA
Hebei
|-
3 China

Notified Body: 2777 SATRA customer number: P1853

EU Type-Examination Certificate

Certificate number: 2777/11577-02/E00-00

This EU Type-Examination Certificate covers the following product group(s) supported by testing to the relevant
standardsftechnical specifications and examination of the technical file documentation:
Following the EU Type-Examination this product group has been shown to satisfy the applicable essential health and
safety requirements of Annex Il of the PPE Regulation (EU) 2016/425 as a Category IlI product.

Product reference: Description:
VGPF1001-1005 Disposable Vinyl Glove

Colour: Clear, Yellow, White, Blue, single use, five fingers ambidextrous, beaded

Sizes: Classification:
XS-(6)
S-(7) EN ISO 374-1:2016 Type B Level EN 374-4:2013 Degradation / %
M-(8) 40% Sodium hydroxide (K) 6 9.1
L- (9) 30% Hydrogen peroxide (P) 6 -25.6
XL-(10) 37% Formaldehyde (T) 5 -2.6
EN ISO 374-5:2016 Level
Protection against bacteria and fungi Pass
Protection against viruses Pass

Standards/Technical specifications applied:
EN 420: 2003+A1: 2009; EN 1SO 374-1:2016; EN 1SO 374-5:2016; EN 374-4: 2013

Technical reports/Approval documents:
SATRA: CHT0271787/1823/JS/LC/D, CHT0271787/1823/JS/LC/C, CHT0271787/1823/SPT Issue 2, CHT0271787 Issue 2/1823;

CHM0292977/1950/LC, CHT0293468/1901

Signed on behalf of SATRA: V'3 Huoy Ting Huang V= Pete Doughty
Date first issued: 22/11/2018
Date of issue:  26/02/2020 Expiry date: 22/11/2023
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SATRA Technology Europe Limited. Bracetown Business Park. Clonee. D15YN2P. Republic of Ireland.



TERMS AND CONDITIONS

The following conditions apply in addition to SATRA's standard terms and conditions of business and
those given in the current certification agreement.

The certificate holder is licensed to mark the products detailed within this certificate in accordance with
Annex V (Module B) of the Regulation (EU) 2016/425 of the European Parliament and of the council of
9th March 2016 on personal protective equipment once you have drawn up an EU declaration of product
conformity.

Please note:

10.

Where the product is classified as category Ill then CE Marking of production is reliant on
current compliance with Regulation 2016/425 module C2 or Module D. (Except that specifically
produced to fit an individual user).

Full details of the scope of the certification and product(s) certified are contained within the
manufacturer's technical documentation.

Where a translation of this certificate exists, the English language version shall be considered
as the authoritative text.

Certification is limited to production undertaken at the sites listed in the manufacturers technical
documentation.

Ongoing manufactured product shall be consistent with the product(s) certified and listed on
this certificate.

The Manufacturer shall inform SATRA of any changes to the certified product or technical
documentation.

Where results obtained during type testing are within the budget of uncertainty when compared
to the pass requirement, classification or performance level, then it is the responsibility of the
manufacturer to ensure that the factory production control and manufacturing tolerances are
such that the product placed on the market meets with the stated requirements, classifications
or performance levels.

This certificate shall be kept together with the relevant technical documentation in a safe place
by the client named on this certificate. Production of this certificate and other documentation
may be required by a representative of the EC member state government.

This certificate relates only to the condition of the testable items at the time of the certification
procedure and is subject to the expiry date shown.

SATRA reserves the right to withdraw this certificate if it is found that a condition of
manufacture, design, materials or packaging have been changed and therefore no
longer comply with the requirements of Regulation 2016/425.

Page 2 of 2



SATRA Technology Centre Ltd
SA I RA Wyndham Way, Telford Way, Kettering,
Northamptonshire, NN16 8SD United Kingdom
[ Tel: +44 (0) 1536 410000
' TECHNOLOGY Fax +44 (0) 1536 410626
i & email: info@satra.com

www.satra.com

Customer details: Shijiazhuang Hongray Group Co., Ltd SATRA reference: CHT0271787 /1823
South Tongda Road, East District /SPT Issue 2
Jinzhou City
Hebei Your reference:
China
052260 Date of report: 02 July 2018

Samples received: 6 June 2018

For the attention of: Renmin Date(s) work 26 June 2018
carried out:

TECHNICAL REPORT

Subject: Testing of gloves identified as “Disposable vinyl glove reference VGPF1001-1005 in
accordance with EN 374-2:2014

Replaces report reference CHT0271787 /1823 /SPT dated 29 June 2018

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA
knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides for a confidence level of approximately 95%.

Report signed by: Sue Clayton
Position: Technologist
Department: Safety Product Testing

(Page 1 of 5) @T’Cj@ﬂb‘/\

SATRA Technology Centre Ltd (a subsidiary of SATRA). Registered in England No. 3856296 at the above address. N




TECHNOLOGY

Work Requested

TECHNICAL REPORT

Samples of gloves, see Table 1, were received by SATRA for testing in accordance with EN 374-2:2014
Protective gloves against dangerous chemicals and microorganisms - Determination of resistance to

penetration.

Table 1 — Samples received

Sample description as stated by the client

Sizes submitted for
testing

Colour of samples submitted

“Disposable vinyl glove reference VGPF1001-1005"

XS, 8, M, L, XL

Transparent / yellow / white

“Disposable vinyl glove reference VGPF1001-1005"

Conclusion
Standard Clause / Property Result
7.2 Air leak PASS
EN 374-2:2014
7.3 Water leak PASS

Shijiazhuang Hongray Group Co., Ltd

SATRA Reference:

Date: 02 July 2018

CHT0271787 /1823 /SPT Issue 2

(Page 2 of 5)

Signed:
—=losgsin



SATRA TECHNICAL REPORT

! II TECHNOLOGY
|

Testing

T UKAS

TESTING

Samples for testing were conditioned for at least 24 hours in a conditioned environment maintained at (23+2) °C
and (5045) % relative humidity. Testing was carried out within the same environment.

Requirements

Table 2 - Requirements for EN 374-2: 2014

7.2  Air leak test No leak to be detected

No leak to be detected

7.3  Water leak test

Test Results

Table 3 - EN 374-2:2014 Test results for gloves identified as “Disposable vinyl glove reference VGPF1001-
1005"

Clause / Test Test Results UoM Result
Total air pressure used: 2.69 kPa
Sample size Leaks
XS No leaks detected
7.2 Air leak test S No leaks detected + 2.8 mmH:20 PASS
No leaks detected
L No leaks detected
XL No leaks detected
Sample size Leaks
XS No leaks detected
7.3 Water leak test S Qs deteies N/A PASS
M No leaks detected
L No leaks detected
XL No leaks detected
Shijiazhuang Hongray Group Co., Ltd Signed: 0
SATRA Reference: CHT0271787 /1823 /SPT Issue 2 C:::::

Date: 02 July 2018 (Page 3 of 5)
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TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sale of Goods are subject to the terms and conditions detailed below
and (subject to clause 5.2) all other conditions, warranties and representations, expressed or implied by
statute relating thereto are hereby excluded.

SATRA Technology Centre Limited, its subsidiaries and associated companies (hereinafter referred to as
“SATRA") may perform Services for or supply Geods to persons ar enlities (public, private or governmental)
issuing Instructions (hereinafter termed the “Client’). Each also known individually as a Party, or jointly as
Parties.

These terms and conditions will apply to the Contract between SATRA and the Client to the exclusion of any
other terms which the Client may seek to impoase or which may be implied by trade, custom, practice or
course of dealing

Unless olherwise agreed in wiriting no party other than the Client is entilled to provide instructions or
information relating to the Goods or Services required or to the delivery of goods, resulls, reports or
certificates.

All references in these terms and conditions to:

the “Contract” is the contracl between SATRA and the Client for the supply of Goods or Services which is
made subjecl to these terms and conditions: and

“Services” are the work or services lo be supplied or performed under the Contract {including where relevant
the supply of software, components and consumables); and

“Goods” are the equipment, consumables or other physical items sold under the Conlract (including
documents, drawings or other information required in order to operate the equipment).

All dravings, descriptive matter, specifications and advertising material (including brochures and catalogues)
are issued or published with the sole purpose of giving an indication of the goods or services being described
and shall nat form part of the Contract.

Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any
subsequent revision therelo) then the sale shall be governed by the relevant Incoterms mode of transport
which is agreed by SATRA and the Client.

FEES AND PAYMENT

‘Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then payment
terms are net 21 days from date of invaice, unless olherwise specified and may require part payment prior
to delivery of the Services or Goods, In the event of the Client failing to make payment as agreed SATRA
will be entitled to withhold delivery of the Gaods or Services or cancel the Contract. SATRA reserves the
right o charge interest an any overdue payments at a rate of 1.5% per month accruing on a daily basis from
the date the invoice is due until the date payment isreceived.

Where the provision of Services or the sale of Goods is subject to a profarma invoice then SATRA shall not
be obliged to start working on the provision of the Goeds or Services until after payment in full has been
made as cleared funds to SATRA.

SATRA reserves the right Lo charge for any and all expenses incurred as a result of performing the Services
required by the Client. Although SATRA will try and provide an estimate of such expenses these may changs
as a result of circumstances out of SATRA's control.

Unless otherwise agreed in writing, the price for the Goods or Services shall be the price set in the order
acknowledgement. SATRA shall not ba bound by any price quoted which is not in writing, Prices for the sale
of Goods includs packing cases and materials but not carriage or installation which will be quoted separately
and as agreed with the Client.

Quotations are valid from the date of issue for a pericd of 90 days unless otherwise specified or agreed in
writing.

Should the Client become insolvent, bankrupt, subject to an administration order, enter into liquidation or
receivership, or make arrangements with credilors SATRA reserves the right to cancel the Contract and
terminate the supply of the Goods or Services. Where the Conlract with SATRA s terminaled all outstanding
monies due from the Client to SATRA shall be immediately payable, and any materials supplied by SATRA
to the Client returned. Termination of the Contract shall be withoul prejudice to any of SATRA's accrued
righls.

Allinvoices issued by SATRA are payable in full. The Client is responsible for paymenl of wilhholding and
any other taxes and all import dulies. Paymentsmade to SATRA shall nol be reduced by such amounts.

The Client shall not be entitled to wilhhold or defer payment due to SATRA as a result of any dispute or
counter claim thal it may allege against SATRA.

SATRA reserves the right to bring aclion against the Client in order to collecl unpaid fees, including courl
action. All fess associated with such actions shall be paid for by the Client including legal fees and related
costs.

Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA shall
inform the Client immediately but reserves the right to charge additional costs to cover said cosls and
BXPEHSES.

INTELLECTUAL PROPERTY RIGHTS

Allintellectual property rights belonging to a Party pricr to entry into the Cantract shall remain with that Party.
Mothing in this Contract shall allow transfer of any intellectual property rights from one Party to the other.

In the event of cerlification services the use of cerification marks by the Client may be subject to national
and international laws and regulations. The responsibility for the use of these ceriification marks lies solely
with the Client.

Al intellectual property fights in reports, drawings, graphs, charls, phatographs or any other material (in
whatever medium) produced by SATRA pursuant to this Conlract shall belong to SATRA. The Client shall
have the right to use said material in accordance with the terms of this Confract.

The Client agrees and acknowledges that SATRA relains any and all propriely rights in concepls, ideas and
inventions that may arise during the preparation or provision of any report (including any deliverables
provided by SATRA to the Client) and the provision of the Services ta the Client.

All intellectual property rights in any software supplied to the Client shall belong to SATRA or SATRA's
licensors. With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that
\he Client is a member of SATRA and has paid its annual Smartcare fee then the Client will be entitied to
use the software for its own intemnal use and will be entitled lo receive minor software upgrades and fixes.
SATRA may however terminate the supply of software upgrades and fixes for older versions of software
which it no longer considers viable to support. The Client's rights lo use the software and receive software
upgrades and fixes will terminate if the Client has not paid its annual Smarlcare fee. Major upgrades are not
included within the entitlement to upgrades but may be offered by SATRA from time to time for an additional
fea.

SATRA shall cbserve all statutory provisions with regard to data protection including but not limited to the
provisions of the Dala Protection Acl 1838. To the extent that SATRA processes or gels access to personal
data in connection vith the Services or otherwise in connection with this Contract, it shall take all reasonable
technical and organisational measures to ensure the security of such dala (and guard against unauthorised
or unlawful processing, accidental loss, destruction or damage to such data).
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SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with
SATRA and a charge will usually ba mads.

SATRA shall not be liable for any delay or failure in providing the Goods or Services due to circumstances
beyond its reasenable control (including any failure by the Client to comply with its obligations). If any such
circumstances arise which prevent SATRA from delivering the Goods or completing the Services, then
SATRA will be entiled to cancel or reschedule the delivery of Goods or Services at its discration. In the
event of cancellation SATRA will be entitled la retain all fees pald by the Client for Goods or Services already
supplied but will refund lo the Client any fees paid by the Client for Goods or Services which have not yet
been supplied. The Client vill not be liable for any non-refundable expenses already incurred by SATRA in
relation to Goods or Services not yet supplied unless the cancellation Is due to the Clients failure to comply
wilh ils obligations under the Conlract.

LIABILITY AND INDEMNIFICATION

Reporls are issued on the basis of information, documents and or samples submitled to SATRA by the Client,
or on behalf of the Client and are provided solely for the benefit of the Client who is responsible for acling as
it sees fit on the basis of such reports and findings. Subject lo clause 5.2, neither SATRA nor any of its
employees, agents or subcontraclors shall be liable to the Client or any third party for any actions taken or
not taken on the basis of such findings and reports, nor for any incorrect results arising as a resull of unclear,
erraneous, incomplete, misleading or false information provided to SATRA.

Nothing in these terms and conditions shall Imit or exclude SATRA's liability for:

death or personal injury caused by its negligence or the negligence of its employees oragents;
fraud or fraudulenl misrepresentation;

breach of the terms implied by Section 12 of the Sale of Goods Act 1979;

defeclive products under the Consumer Protection Act 1987; or

any other liability which cannot be limited or excluded by applicablelaw.

Subject lo clause 5.2 SATRA shall not be liable to the Client whether in contract, tort (including negligence),
breach of statutory duty or otherwise arising under or in conneclion with the Contract for loss of profits, sales,
contracts, anticipated savings, loss or damage to goodwill or any indirect or consequentialloss.

Subject to clause 5.2 SATRA's tolal aggregate liability lo the Client, whether in contract, tort (including
negligence), breach of slatulory duty or olhervise arising under or in conneclion with the Contract shall be
limited to the total amount of fees for the Services or the price of the Goads (excluding any value added tax
or other sales tax or expenses) payable by the Client to SATRA under the Contract or £100,000 whichever
is the lower figure.

MISCELLANEOUS

If any one or more provisions of these conditions are found to be illegal or unenforceable in any respect, the
validity, legality and enforceability of the remaining provisions shall nat in any way be affected or impaired
thereby.

During the course of providing the Goods or Services and for a peried of one year thereafter the Client shall
not directly or indirectly enlice, encourage or make any offer to SATRA's employees to leave their
employment with SATRA.

The uss of SATRAS corporate name or registered marks for advertising purposes is not permitted without
SATRA's prior written authorisation,

Al reports and documentation which are supplied to the Client under the Centract remain the property of
SATRA until paid in full. Under no circumstances will a Client's purchase order override SATRA's retention
of title in accordance with this clause,

The Client acknowledges that in entering into this Contract it has not relied on any representalion, warranty,
collateral contract or other assurance (except those set out or referred to in these terms and conditions)
mads by or on behalf of SATRA or any other party before entering into the Contracl. The Clienl waives all
rights and remedies that, but for this clause, might otherwise be available to it in respect of any such
representation, warranty, collateral contract or other assurance.

All provisions of the Conlract thal limit or exclude the lizbility of SATRA are intended also to be for the benefit
of SATRA's holding company {called SATRA, and being a company limited by guarantee and incorporaled
in England and Wales with company number 00153475), and shall accordingly be enforceable by such
helding company as well as or inslead of by SATRA, and on the basis thal any limit on the liability of SATRA
shall apply to it and to such holding company in the aggregale,

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the
following shall apply o all deliverables including, reports, advice, drawings, pholographs, specifications, data
or other forms of media.

Deliverables referred to in clause 7.1 shall not be disclosed to third parties or used in litigation without the
consent of SATRA.

Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the
Client shall draw the attention of the third party to these terms of business and the basis on which SATRA
undertakes testing. reporting and advising. The Client shall indemnify SATRA for any failure to do so.

The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.
Confidentiality shall continue to apply after completion of the business, but shall cease to apply to infarmation
or knowledge which has come into the public domain through no breach of this Contract by the Clisnt.

The Client shall not disassemble, remave parts or carry out any form of analysis on goods of materials sold
by SATRA for the purposes of reverse engineering or ablaining information an the construction, content or
composition of the item without the consent of SATRA.

AMENDMENT

Mo amendment to this Contract shall be effective unless it is in writing, expressly stated to amend this
Contract and signed by an authorised signatory of both Parties.

DISPUTE RESOLUTION

If there should be a dispute between the parties o this Agreement they undertake to act with goodwill and
o use all reasonable endeavours to resclve that dispute.

Failure to resolve any dispute by discussions between the parties shall, in the first instance, be referred to a
mediator for resolulion. The parlies shall attempt lo agree upon the appointment of a mediator, upon receipt,
by either of them, of a written nalice to concur in such appointment. Should the parties fail to agree within
21 days, either party, upon giving written notice, may apply lo the President or the Vice President, for the
time being, of the Charlered Institute of Arbitrators, for the appointment of amediator.

Should the mediation fail, in whole or in part, either party may, upen giving written notice, and within twenty-
eight days thereof, apply to the President or the Vice President, for the ime being, of the Chartered Institute
of Arbitrators, for the appeintment of a single arbitrator, for final resclution. The arbitrator shall have no
connection with the mediator or the medialion proceedings, unless both parties have consented in writing.
The arbitration shall be governed by both the Arbitration Act 1996 and lhe Conlrolled Cost Rules of the
Chartered Institute of Arbilrators (2000 Edition), or any amendments thereof, which Rules are deemed to be
incorporated by reference into this clause, The seat of the arbitration shall be England and\Wales.

Shijiaihuang Hongray Group Co., Ltd
SATRA Reference:

Date: 02 July 2018

CHT0271787 /1823 /SPT Issue 2
(Page 4 of 5)
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TECHNICAL REPORT

T UKAS

TESTING

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

The laws of England shall govern the interpretation of this Conlract. Subject to clauses 9.1, 9.2 and 9.3 any
dispule arising out of or in connection with the Conlract shall be subject to the exclusive jurisdiclion of the
courts of England. However, the Party obtaining a judgement in such courts shall be entitled to enferce itin
any court it chooses.

PROVISION OF SERVICES

SATRA shall provide Services using reasonable care and skill and in accerdance wilh the Clients specific
instructions and as confirmed by SATRA as part of the Contract reviewprocess.

Eslimates for completion of the Services are made In good faith and date from receipt of a written order,
payment of a proforma Involce if required, full information and samples to enable SATRA to proceed. While
SATRA will make every effort to fulfil them, such estimates are subject to unforeseen events and if not
achieved, cannot give rise to any claim. Time will not be of the essence in relation to the performance of the
Services.

Results given in lest reports or certificales refer only to samples submitted for analysis lo SATRA. A
salisfactory test report in no way implies that the product tesled is approved by SATRA and no warranly is
given as to the peformance of the product lested.

SATRA may delegate all or part of the Services to a subconlraclor and the Client authorises SATRA lo
disclose all information required to undertake the Services.

Where the Client requests SATRA to witness tesling of other services being underlaken by a third parly the
Client agrees that SATRAs sale responsibilily is lo be present at the time of the work and lo forward the
resulls or confirm that the service has been undertaken. The Client agrees thal unless otherwise agreed
SATRA Is not responsible for the condition or calibration of any equipment unless provided by SATRA.

Unless otherwise agreed in advance, test samples will be retained for 6 wesks from the date of the final
report after which time they will be disposed of and SATRA shall cease to have any respansibility for such
samples.

Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA
reserves the right to pass the cost of such disposal onto the Client. Storage for longer periods may be
possible only if agreed in advance and may incur a storage charge payable by the Client,

Where practical and agreed in advance, samples may be returned at the Client's expense. However, samples
are in most instances partially or fully destroyed as part of the work undertaken and SATRA cannot guarantee
that samples will be returned in an “as new” condilion.

Where SATRA receives documents reflecting engagements between the Client and third parties or
documents belonging to third parties, such documents shall be considered as being for information only and
shall not release the Client from any or all obligations to SATRA.

SATRA reserves the right to make changes to the Services, provided that such changes do not materially
affect lhe nature or quality of the provision of these Services or where they are necessary in order to ensure
that any applicable laws or safety requirements are complied with,

The Client acknovdedges that SATRA by providing the Services, neither takes the place of the Client or any
third party or releases them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shall provide sufficient samples, information, instructions and documents as required lo enable
SATRA to carry out the Services in accordance with the methods, standards or other specifications as
agreed.

Where applicable the Client shall allow access by members of SATRA staff to such premises where lhe
Services are 1o be performed and provide any specialist equipment and persannel.

The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters refaling to
samples submitted to SATRA or on site visits made by SATRA.

Where the Client falls to comply with any of its responsibiliies SATRA reserves the right to suspend any
Services until such time as the Client has complied and may require the Client to reimburse SATRA lhe
amount of any additional costs arising from the suspension.

DELIVERY AND NON-DELIVERY OF GOODS

Delivery dates for the supply of the Goods are approximate cnly and not guaranteed. Time of delivery is not
of the essence of the Conltracl and SATRA shall not be liable for any delay in deliveryof Goods.

Should expedited delivery be requested and agreed, SATRA shall be entilled to make additional charges to
cover overlime or any other additional costs.

Delivery of the Goods shall take place at such location as SATRA and the Client agree. If the Client agrees
to collect the Goods from SATRA's premises, then delivery will take place at those premises in which case
the consignment of Goods as recarded by SATRA upon dispatch shall be evidence of the Goods received
by the Client unless the Client can provide conclusive evidence to the contrary.

SATRA shall not be liable for the non-delivery of Goods (even if caused by SATRA) unless the Client provides
waitten natice of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goods shall in any
event be limited lo replacing the Goods within a reasonable time frame or the issue of a credil nole Lo the
value of the Goods not delivered.

Should delivery of the Goods be suspended or delayed by lhe Client for any reason SATRA reserves the
right ta charge for storage and for all expenses incurred, including loss of or wastage of resources that cannot
otherwise be used. If the delay extends bsyond 30 days SATRA shall be enlitled to immediate payment for
any Goods that are ready for delivery, and any other additional costs.

If for any reason the Client fails to accept delivery of any of the Goods when they are ready for delivery, or
SATRA is unable lo deliver the Goods on lime because the Client has not provided appropriate instructions,
documents, licenses or authorisalions then risk in the Goods shall pass lo the Client, the Goods and/or
Services shall be deemed to have been delivered; and SATRA may store the Goods until delivery,
whereupon the Client shall be liable for all related costs and expenses (including, without limitation, storage
and insurance).

RISK/TITLE OF GOODS

Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Goods unless SATRA
and the Client have agreed that the sale of the Goods will be governad by Incoterms 2010 {or any subsequent
revision thereto) in which case risk will transfer to the Client in accordance with the Incoterms mode of
Iransport which is agreed by SATRA and ths Clisnt.

The Company shall not aceept responsibility for loss or damage in transitunless:

In the case of sales where delivery of Goods is made in the United Kingdom SATRA is nolified by the Client
within 10 days of the inveice date of non-arrival of Goeds and within 3 days of the inveice date of receipt of
Goods damaged in transit; or

In all other cases the Client notifies SATRA an lhe non-arrival or damage in transil within a reasonable pericd
of time as determined by SATRA.

Title to the Goods shall not pass to the Client until the earlier of when: -
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b)
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b)
<)
d)
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SATRA receives paymentin full {in cash or cleared funds) for the Goods and any other Geads that SATRA
has supplied to the Client in which case tille to the Goeds shall pass at the time of payment of all such sums;
and

the Client resells the Goods in accordance with clause 13.5 in which case title shall pass to the Client
immediately before the time at which the resale by the Clientoccurs.

Until ownership of Goods has passed to the Client, the Client shall:

hold the Goeds as SATRA's ballee;

store the Goods (at no cost 1o SATRA) separately fram all other goods belonging to the Client or any third
party in such a way that they remain readily identifiable as SATRA's properly (including where the Goods
have been sold to a 3rd party);

not destroy, deface or abscure any identifying mark or packaging on or relaling to the Goods; and

maintain the Goods in satisfactory condition and keep them insured on SATRA's behalf for their full price
against all risks to the reasonable salisfaction of SATRA. The Client shall obtain an endorsement of SATRA's
interest in the goods on its insurance policy. On request the Client shall allow SATRA to inspect such Goods
and shall produce the policy of insurance.

The Client may resell the Goods before ownership has passed to it solely on condition thal sale shall be
effected in Lhe ordinary course of the Client's business at full marketvalue.

If before title to the Goods passes to the Client, the Client becomes subject to any of the events referred to
in clause 2.6 then without limiting any other right or remedy SATRA may have:

the Client's right to resell the Goods or use them in the ordinary course of its business ceases immediately:
and

SATRAmay at any time require the Client to deliver up all Goods inits possession that have not been resold
or irrevocably incorporated into another product; and

if the Client fails to do so promptly SATRA may exercise its rights under clause 13.7.

The Client grants SATRA, its agents and employees an irrevocable licence at any time to enter any premises
where the Goods are or may be stored in order to inspect them, or, where the Client's right to possession
has lerminated, lo recover them.

On termination of the Contracl, howscever caused, SATRA's (but not the Client's) rights contained in this
clause 13 shall remain in effect.

PATENTS

SATRA gives no indemnity against any claim of infringement of Letters Patent, Registered Design, Trade
Mark or Copyright by the use of or sale of any article or material supplied to the Client. Ifits use is impossible
without infringement of Letters Patent, Registered Design, Trade Mark or Copyright published at the date of
the contract, SATRA will refund to the Client the purchase price of the said article or material provided that
it is returned to SATRA free of charge. The Client warrants that any design or instruction furnished or given
by the Client shall not be such as will cause SATRA lo infringe any Lelters Patent, Registered Design, Trade
Mark or Copyright in the execulion of the Client's order.

WARRANTY OF GOODS

SATRA warrants that on delivery and for a period of 12 manths from the date of delivery or within the shelf
life of the Goods (whichever is the shorter period) the Goods shall be free from defecls in design, material
and workmanship,

DEFECTIVE GOODS
Subject to clauses 16.6 and 16.7if:

the Client gives nolice in wriling to SATRA in accordance with clause 16.3 and during the periad referred to
in clause 15.1 that the Goods do not comply wilth the warranly in that clause; and

SATRA is given a reasonable opportunity of examining such Goods; and

the Client (if asked to do so by SATRA) returns such Goods lo SATRA's place of business then SATRA will,
at its option, repair or replace the defective Goods or refund the price of the defeclive Goods in full. SATRA
reserves the right lo repair the Goods al the Client's premises.

The Client must inspect all Goods upon delivery. Failure lo do so may resullin further charges being applied
in the event of a return.

If Goods are found lo be faully, defective or damaged the Client must inform SATRA in writing as soon as
reasonably possible and in any evenl within 10 working days of the fault, damage or defect being discovered.

Without prejudice to clause 16.1 if no nolice of rejection has been received by SATRA within 3 months of
delivery, the Client shall be deemed to have accepled the Goods,

SATRA will pay the reasonable costs of carriage, packaging and insurance for any defeclive Goods which
are returned by the Client provided that SATRA is liable under clause 16.1 1o repair or replace the defeclive
Goods. If SATRA determines that the Goods are not defective or if SATRA is not liable to repair or replace
the Gooeds due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the
payment of such costs.

SATRA shall not be under any liability to repair or at its option replace or pay for the repair or replacement
of any Goods which are found to be defectiveif:

the defect is caused or substantially caused by wear and tear, overloading, misuse, neglect, madification or
attempted modification caried out by any organisation other than by SATRA or their approved agents, or
use with ancillary equipment not approved in writing by SATRA, or defaultin proper maintenance or cleaning;
or

the Client authorises or carries out any repair or replacement of any Goods vithoul first affording SATRA a
reasonable opportunity to replace or repair them; or

the Client has breached any of the lerms of the Contract under which the Goods were supplied; or

the Goods have been manufactured to a design or specification or in compliance with other information
provided by Ihe Client and the defect has arisen asa result of that design, specification or information;

Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects only
to the extent thal SATRA oblains redress from the manufacturer ar supplier therzof providedthat:

SATRA shall not be cbliged to take any step to attempl to obtain such redress except at the request and
expense of the Client and upon provision by the Client of a full indemnity as to costs far which SATRA may
thereby become liable;

nothing in this condition 16.7 shall have effect as to impose upon SATRA any additional liability or obligations
other than those referred to in condition 16.1.

Except as provided in clause 16.1 SATRA shall have no liability to the Client arising from any failure of the
Goods lo comply with the warranty in clause 15.1.

Terms and conditions — December 2016

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference:

Date: 02 July 2018

CHT0271787 /1823 /SPT Issue 2
(Page 5 of 5)

Signed: e



SATRA Technology Centre Ltd
Wyndham Way, Telford Way, Kettering,

SARA

TESTING

Northamptonshire, NN16 8SD United Kingdom & ,
Tel: +44 {0) 1536 410000 E
TECH NOLOGY Fax +44 (0) 1536 410626 UKAS

email: info@satra.com
www.satra.com

Customer details: Shijiazhuang Hongray Group Co., Ltd SATRA reference: CHT0271787/1823/JS/
South Tongda Road, East District LC/D
Jinzhou City
Hebei Your reference:
China
052260
Date of report: 17t September 2018

Samples received: 12" June and 3

September 2018
For the attention of: Renmin Date(s) work 14th — 25t June 2018
carried out: and 12" to 13"
September 2018
Subject: EN 374-4:2013 determination of resistance to degradation by chemicals on

gloves described as Disposable Vinyl Glove VGPF1001-1005.

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA
knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides for a confidence level of approximately 95%.

Report signed by: Lucy Cove
Position: Technologist
Department: Chemical & Analytical Technology

(Page 1 of 7) / 'W

SATRA Technology Centre Ltd (a subsidiary of SATRA). Registered in England No. 3856296 at the above address. b




ATRA TECHNICAL REPORT

1. TECHNOLOGY UKAS
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WORK REQUESTED:

oy
().

%

f
|

Samples of gloves described as Disposable Vinyl Glove VGPF1001-1005 were received on
the 12" June and 3" September 2018 for testing in accordance with EN 374-4:2013. Each of
the 3 colours was sampled for the triplicate tests.

CONCLUSION:

When assessed in accordance with EN 374-4:2013 the samples of gloves described as
Disposable Vinyl Glove VGPF1001-1005 achieved the following degradation results:

Chemical Mean degradation / %
40% Sodium hydroxide (CAS: 1310-73-2) 9.1
25% Ammonium hydroxide (CAS: 1336-21-6) -35.6
37% Formaldehyde (CAS: 50-00-0) -2.6
30% Hydrogen peroxide (CAS: 7722-84-1) -25.6

NOTE: The quoted mean degradation values are subject to often significant measurement
uncertainties. Please see results tables below for more information

TESTING REQUIRED:

+ EN 374-4:2013. Protective gloves against chemicals and micro-organisms. Part 4:
Determination of resistance to degradation by chemicals.

~ Shijiazhuang Hongray Group Co., Ltd 7 Signed:
SATRA Reference: CHT0271787/1823/JS/LC/D [ 5
Date: 17" September 2018 (Page 2 of 7) W
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RESULTS:

TECHNICAL REPORT

Sample description:

Disposable Vinyl Glove VGPF1001-1005

Challenge chemical:

40% Sodium hydroxide (CAS: 1310-73-2)

Test temperature / °C: (23+1)
g e Glove 1 Glove 2 Glove 3
Degradation / %: 148 05 119
Mean degradation (DR) / %: 9.1
Standard deviation (opr) / %: 7.6
UoM ¢ [ £ %: 39.2
Appearance of samples after testing: Swollen

Sample description:

Disposable Vinyl Glove VGPF1001-1005

Challenge chemical:

25% Ammonium hydroxide (CAS: 1336-21-6)

Test temperature / °C: (23 1)
Glove 1 Glove 2 Glove 3
D i %:
SHIFAEARE.LSs -34.4 -48.7 -23.7
Mean degradation (DR) / %: -35.6
Standard deviation (oor) / %: 12.6
UoM ¢/ %: 5131

Appearance of samples after testing:

Swollen and discoloured

Sample description:

Disposable Vinyl Glove VGPF1001-1005

Challenge chemical:

37% Formaldehyde (CAS: 50-00-0)

Test temperature / °C: (23 1)
Glove 1 Glove 2 Glove 3
H 0/ .
Degradation / %: 81 15.7 0.2
Mean degradation (DR) / %: -2.6
Standard deviation (opr) / %: 12.1
UoM ¢/ £ %: 41.3
Appearance of samples after testing: No change
Shijiazhuang Hongray Group Co., Ltd Signed:

SATRA Reference:
Date: 17t September 2018

CHTO0271787/1823/JS/LC/D

{-ome

(Page 3 of 7)




SATR TECHNICAL REPORT :5
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Sample description: Disposable Vinyl Glove VGPF1001-1005
Challenge chemical: Hydrogen peroxide (CAS: 7722-84-1)
Test temperature / °C: (23 1)
: ol Glove 1 Glove 2 Glove 3
Degradation / %: 35 718 314
Mean degradation (DR) / %: -25.6
Standard deviation (opR) / %: 19.8
UoM [/ * %: 23.5
Appearance of samples after testing: Slightly discoloured

NOTE: Where the test specimens gave an increased puncture force after chemical exposure,
the result is reported as a negative degradation.

Shijiazhuang Hongray Group Co., Ltd \ Signed:
SATRA Reference: CHT0271787/1823/JS/LC/D [ i
Date: 17 September 2018 (Page 4 of 7) -
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APPENDICES:

Gloves described as Disposable Vinyl Glove Gloves described as Disposable Vinyl Glove
VGPF1001-1005 (Clear) VGPF1001-1005 (Yellow)

Gloves described as Disposable Vinyl Glove

VGPF1001-1005 (White)

Shijiazhuang Hongray Group Co., Ltd ' ~ Signed:
SATRA Reference: CHT0271787/1823/JS/LC/D z
Date: 17t September 2018 (Page 5 of 7) o TE M
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TESTING

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sale of Goods are subject to the terms and conditions detailed
below and (subject to clause 5.2) all other conditions, warranlies and representations, expressed or implied
by slatute relaling thereto are hereby excluded.

SATRA Technology Centre Limited, its subsidiaries and associated companies (hereinafter referred to as
"SATRA") may perform Services for or supply Goods lo persons or enlities (public, private or governmental)
issuing instructions (hereinafter termed the “Client’). Each also known individually as a Parly, or jointly as
Parties.

These terms and conditions will apply lo the Conlract between SATRA and the Client lo the exclusion of
any other terms wihich the Client may seek to impose or which may be implied by lrade, custom, practice or
course of dealing

Unless otherwise agreed in wriling no party other than the Client is enlilled lo provide instructions or
information relating lo the Goods or Services required or to the delivery of goods, resulls, reports or
cerlificates,

All references in these terms and conditions lo:

the “Contract” is the contract between SATRA and the Client for the supply of Goeds or Services which is
made subject to these terms and conditions; and

“Services” are the work or services to be supplied or performed under the Conlracl (including where
relevant the supply of software, components and consumables); and

“Goods” are the equipment, consumables or other physical items sold under the Cenlract {including
documents, drawings or other information required in order to operate the equipment).

All drawings, descriptive malter, specifications and advertising material (including brochures and
calalogues) are issued or published with the sale purpose of giving an indication of the goods or services
being described and shall not form part of the Contract.

Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any
subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mede of transport
which is agreed by SATRA and the Client.

FEES AND PAYMENT

Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then
payment terms are net 21 days from date of invoice, unless otherwise specified and may require part
payment prior to delivery of the Services or Goods. In the event of the Client failing to make payment as
agreed SATRA will be entiled to withhold delivery of the Goods or Services or cancel the Conlract. SATRA
reserves the right to charge interest on any overdue payments at a rate of 1.5% per month accruing on a
daily basis frem the date the invoice is due until the date payment isreceived.

Where the provision of Services or the sals of Goods is subject to a preforma invoice then SATRA shall not
be obliged to start working on the provision of the Goeds or Services until after payment in full has been
made as cleared funds to SATRA.

SATRA reserves the right to charge for any and all expenses incurred as a result of performing the
Services required by the Client. Although SATRA will try and provide an estimate of such expenses these
may change as a result of circumstances out of SATRA's control.

Unless otherwise agreed in wriling, the price for the Goods or Services shall be the price set in the order
acknowledgement. SATRA shall not be bound by any price quoted which is not in wriling. Prices for the
sale of Goods include packing cases and materials but nol carriage or installation which will be quoted
separately and as agreed with the Client.

Quotalions are valid from the date of issue for a period of 90 days unless olherwise specified or agreed in
writing,

Should the Client become insalvent, krupt, subject to an ac ion order, enter into liquidation or
receivership, or make arrangements with credilors SATRA reserves the right to cancel the Contracl and
lerminale the supply of lhe Goeds or Services. Where the Conlract with SATRA is terminated all
outstanding monies due from the Client lo SATRA shall be immediately payable, and any materials
supplied by SATRA to the Client returned. Termination of the Cantract shall be without prejudice to any of
SATRA's accrued righls.

Allinvoices issued by SATRA are payable in full. The Client is responsible for payment of withholding and
any olher taxes and all import dulies. Payments made to SATRAshall not be reduced by such amounts.

The Client shall not be entilled to withheld or defer payment due to SATRA as a result of any dispute or
counter claim thal it may allege against SATRA.

SATRA reserves Lhe right to bring action against the Client in order to collect unpaid fees, including court
action, All fees associated with such actions shall be paid for by the Client including legal fees and related
costs.

Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA
shall inferm the Client immediately but reserves the right to charge additional costs to cover said costs and
expenses.

INTELLECTUAL PROPERTY RIGHTS

All intellectual property rights belonging to a Party prior to entry into the Contract shall remain with that
Party. Nothing in this Contract shall allow transfer of any intellectual property rights from one Party to the
other.

In the event of certification services the use of cerlification marks by the Client may be subject to national
and international laws and regulations. The responsibility for the use of these certification marks lies salely
with the Client.

Al intellectual property rights in reports, drawings, graphs, charts, photographs or any other material (in
whatever medium) produced by SATRA pursuant to this Contract shall belong to SATRA. The Client shall
have the right to use said malerial in accordance wilh the terms of this Contract,

The Client agrees and acknowledges that SATRA retains any and all propriety rights in concepts, ideas
and inventions that may arise during the preparation or provision of any report (including any deliverables
provided by SATRA to the Client) and the provision of the Services lo the Client.

All intellectual property rights in any software supplied to the Client shall belong to SATRA or SATRA's
licensors. With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided
that the Clientis a member of SATRA and has paid its annual Smartcare fee then the Client will be entitled
1o use the software for its own internal use and will be enlitled lo receive minor software upgrades and fixes.
SATRA may however terminate the supply of software upgrades and fixes for older versions of software
which it no longer considers viable to support. The Client’s rights ta use the software and receive software
upgrades and fixes will terminate if the Client has not paid its annual Smarlcare fee. Major upgrades are
not included within the entilement te upgrades but may be offered by SATRA from time to time for an
additional fee,

SATRA shall observe all statulory provisions with regard to data protection including but not limited to the
provisions of the Dala Protection Act 1998. To the exlent thal SATRA processes or gets access lo personal
data in connection with the Services or otherwise in connection with this Conlracl, it shall take all
reasonabls lschnical and organisational measures to ensure the securily of such dala (and guard against
unauthorised or unlawful processing. accidental loss, ion or damage lo such dala).

Shijiazhuang Hongray Group Co,, Ltd
SATRA Reference: CHT0271787/1823/JS/LC/D
Date: 17t September 2018
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SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Client of orders for Goods or Services will only be accaptable by prior agreement with
SATRA and a charge will usually be mada.

SATRA shall not be liable for any delay or failure in providing the Goods or Services due Lo circumslances
beyond its reasonable contral (including any failure by the Client to comply with its cbligations). If any such
circumstances arise which prevent SATRA from delivering the Goods or compleling the Services, then
SATRA will be entiled lo cancel or reschedule the delivery of Goods or Services at its discretion. In the
event of cancellation SATRA vill be entitled to retain all fees paid by the Client for Goods or Services
already supplied but will refund to the Client any fees paid by the Client for Goods or Services which have
not yet been supplied. The Client will not be liable for any non-refundable expenses already incurred by
SATRA in relation to Goods or Services nol yet supplied unless the cancellation is due to the Clients failure
ta comply with its obligalions under the Contract.

LIABILITY AND INDEMNIFICATION

Reporls are issued on the basis of information, documents and or samples submitled lo SATRA by the
Client, or on behalf of the Client and are provided salely for the benefit of the Client who is responsible for
acling as it sees fil on the basis of such reparts and findings. Subject lo clause 5.2, neither SATRA nor any
of ils employees, agents or subcontraclors shall be liable to the Client or any third party for any aclions
taken or not laken on the basis of such findings and reports, nor for any incorrect results arising as a result
of unclear, erroneous, incomplete, misleading or false informalion provided to SATRA.

Nothing in these terms and conditions shall limil or exclude SATRA's liabilityfor:

death or personal injury caused by its negligence or lhe negligence of its employees oragents;
fraud or fraudulent misrepresentation;

breach of the terms implied by Section 12 of the Sale of Goods Act 1979,

defective products under the Consumer Protection Act 1987; or

any other liability which cannot be limited or excluded by applicable law.

Subject to clause 5.2 SATRA shall not be liable to the Client whether in conlract, tort (indluding negligence),
breach of statutory duty or otherwise arising under or in connection with the Contract for loss of profits,
sales, contracts, anticipated savings, loss or damage to goodwill or any indirect or consequential loss.

Subject to clause 5.2 SATRA's total aggregate liability lo the Client, whether in contract, tort {including
negligence), breach of statutory duty or otherwise arising under or in connection with the Conlract shall be
limited to the total amount of fees for the Services or the price of the Goods (excluding any value added tax
ar other sales tax or expenses) payable by the Client to SATRA under the Cantract or £100,000 whichever
is the lawer figure.

MISCELLANEOUS

If any one or mare provisions of these conditions are found to be illegal or unenforceable in any respect,
the validity, legality and enforceability of the remaining provisions shall not in any way be affected or
impaired thereby.

During the course of providing the Goods or Services and for a period of one year lhereafter the Client
shall not directly or indirectly entice, encourage or make any offer to SATRA's employees to leave their
employment with SATRA.

The use of SATRAs corporate name or registered marks for advertising purposes is not permitted witheut
SATRA's prior written authorisation.

Al reports and documentation which are supplied to the Client under the Contract remain the property of
SATRA until paid in full. Under no circumstances will a Client’s purchase order override SATRA's retention
of title in accordance wilh Lhis clause.

The Client acknowledges that in enlering into this Contract it has nol relied on any representalion, warranty,
collateral contract or other assurance (excepl those set out or referred to in these terms and conditions)
made by or on behalf of SATRA or any other party before entering inta the Contract. The Client waives all
rights and remedies Ihat, bul for this clause, might otherwise be available to it in respect of any such
represenlation, warranty, callateral contract or other assurance.

All provisions of the Conlracl that limil or exclude the liability of SATRA are inlended also to be for the
benefil of SATRA's holding company (called SATRA, and being a company limited by guarantee and
incorporated in England and Wales wilh company number 00153475), and shall accordingly be
enforceable by such holding company as well as or instead of by SATRA, and on Lhe basis that any limit cn
the liability of SATRA shall apply to it and to such holding company in theaggregate.

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual conlracl between SATRA and the Client, the
following shall apply to all deliverables including, reporis, advice, drawings, pholographs, specifications,
data or other forms of media.

Deliverables referred to in dlause 7.1 shall not be disclosed to third parties or used in litigation without the
consent of SATRA.

Where SATRA has given consent to disclosure of any service deliverables referred lo in clause 7.1, the
Client shall draw the attention of the third party to these terms of business and the basis on which SATRA
underiakes testing, reporting and advising. The Client shall indemnify SATRA for any failure to do so.

The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.
Confidentiality shall continue to apply after completion of the business, but shall cease to apply to
information or knowledge which has come into the public domain through no breach of this Conlract by the
Client.

The Client shall not disassemble, remove parts or carry out any form of analysis on goods or materials sold
by SATRA for the purposes of reverse engineering or oblaining information an the censtruction, content or
composilion of the item without the consent of SATRA.

AMENDMENT

No amendment to this Contract shall be effective unless il is in writing, expressly stated lo amend this
Contract and signed by an authorised signatory of both Parties.

DISPUTE RESOLUTION

If there should be a dispute between the parties to this Agreement they undertake to act with goodwill and
to use all reasonable endeavours to resolve that dispute.

Failure to resolve any dispute by discussions bstween the parties shall, in the first instance, be referred to
a mediator for resslution. The parlies shall attempt to agree upon the appointment of a mediator, upon
receipt, by either of them, cf a written notice to concur in such appaintment, Should the parties fail to agree
within 21 days, either party, upon giving written notice, may apply to the President or the Vice President, for
the time being, of the Chartered Institute of Arbitrators, for the appointment of amediator,

Should the mediation fail, in whole or in par, either party may, upon giving written nolice, and within
twenty-eight days thereof, apply to the President or the Vice President, for the time being, of the Chartered
Institute of Arbitratars, for the appointment of a single arbitrator, for final resolution. The arbitrator shall
have no connection with the mediator or the mediation proceedings, unless bolh parties have consented in
wiriting. The arbitration shall be governed by both the Arbitration Acli 1998 and the Conlrolled Cost Rules of

Signed:
"L
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the Chartered Inslitute of Arbitrators (2000 Edition), cr any amendments thereof, which Rules are deemed
to be incorporated by reference into this clause. The seat of the arbitration shall be England and Wales.
The laws of England shall govern the interpretation of this Contract. Subject to clauses 9.1, 9.2 and 9.3 any
dispute arising out of or in connaction with the Contract shall be subject to the exclusive jurisdiction of the
courts of England. However, the Party obtaining a judgement in such courts shall be entitled to enforce itin
any court it chooses.

PROVISION OF SERVICES

SATRA shall provide Services using reasonable care and skill and in accordance with the Clients specific
instructions and as confirmed by SATRA as part of the Conltract reviewprocess.

Eslimates for complation of the Services are made in goed faith and date from receipt of a written order,
payment of a proforma invoice if required, full information and samples to enable SATRA to proceed.
While SATRA will make every effort to fulfil them, such eslimates are subject lo unforeseen events and if
not achieved, cannat give rise to any claim. Time will not be of the essence in relation lo the performance
of the Services,

Results given in test reports or cerlificales refer only to samples submitted for analysis lo SATRA. A
salisfaclory lest report in ne way implies that the product lested is approved by SATRA and no warranly is
given as to the perfermance of the product tested.

SATRA may delegate all or part of lhe Services to a subcontractor and the Client authorises SATRA lo
disclose all information required to undertake the Services,

Where the Client requests SATRA to wilness tesling of other services being undertaken by a third party the
Client agrees that SATRAs sale responsibility is to be present at the time of the work and to forward the
results or confirm that the service has been undertaken. The Client agrees that unless otherwise agreed
SATRA is not responsible for the condition or calibration of any equipment unlessprovided by SATRA.

Unless otherwise agreed in advance, test samples will be retained for 6 weeks from the date of the final
report after which time they will be disposed of and SATRA shall ceass to have any responsibility for such
samples.

Where the nalure of the samples or the Services undertaken results in specialist disposal then SATRA
reserves the right to pass the cost of such disposal onto the Client. Storage for longer periods may be
possible only if agreed in advance and may incur a storage charge payable by the Client.

Where practical and agreed in advance, samples may be returned al the Client's expense. However,
samples are in most instances partially or fully destroyed as part of the work undertaken and SATRA
cannot guarantee that samples will be returned in an "as new” condition.

Where SATRA receives documents reflecting engagements between the Client and third parties or
documents belonging to third parties, such documents shall be considered as being for information only
and shall not release the Client from any or all obligations to SATRA.

SATRA reserves the right to make changes lo the Services, provided that such changes do nol materially
affect the nature or quality of the provision of these Services or where they are necessary in order to
ensure that any applicable laws or safety requirements are complied with,

The Client acknowledges that SATRA by providing the Services, neither takes the place of the Client or
any third party or releases them from any of theircbligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shall provide sufficient samples, information, instructions and documents as required to enable
SATRA to carry out the Services in accordance with the methods, standards or other specifications as
agreed.

Where applicables the Client shall allow access by members of SATRA staff to such premises where the
Services are lo be performed and provide any specialist equipment and personnel.

The Client shall inform SATRA in advance of any known hazards, dangers or other safety malters relating
ta samples submitted to SATRA or on site visits made by SATRA,

Where the Client fails to comply with any of its responsibilities SATRA reserves the right lo suspend any
Services until such time as the Client has comglied and may require the Client to reimburse SATRA the
amount of any additional costs arising from the suspension.

DELIVERY AND NON-DELIVERY OF GOODS

Delivery dates for the supply of the Geods are approximale only and nol guaranteed. Time of delivery is
not of the essence of the Contract and SATRA shall nol be liable for any delay in delivery of Goods.

Should expedited delivery be requested and agreed, SATRA shall be enliled to make additional charges o
cover overlime or any other additional cosls.

Delivery of the Goods shall take place at such location as SATRA and the Client agree. If the Client
agrees lo collect the Goods from SATRA's premises, then delivery will take place at those premises in
which case the consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the
Goods received by the Client unless the Client can provide conclusive evidence to the centrary.

SATRA shall not be liable for the nen-delivery of Goods (even if caused by SATRA) unless the Client
provides written notice of nan-delivery in accardance with clause 13.2. Liability for non-delivery of Goods
shall in any event be limited to replacing the Goods within a reasonable time frame or the issue of a credit
note lo the value of the Goods not delivered.

Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves Ihe
right to charge for storage and for all expenses incurred, including loss of or wastage of resources that
cannot othenwise be used. If the delay extends beyond 30 days SATRA shall be entitled lo immediate
payment for any Goods that are ready for delivery, and any other additionalcasts.

If for any reason the Client fails to accept delivery of any of the Goods when they are ready for delivery, or

SATRA is unable to deliver the Goeds on time because the Client has not provided appropriate instructions,

documents, licenses or authorisations then risk in the Goods shall pass to the Client, the Goods and/or
Services shall be deemed to have been delivered; and SATRA may store the Goods until delivery,
whereupon the Client shall be liable for all related costs and expenses (including, without limitation, storage
and insurance).

RISK/TITLE OF GOODS

Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Geods unless
SATRA and the Client have agreed that lhe sale of the Goods will be governed by Incoterms 2010 (or any
subsequent revision thereto) in which case risk will lransfer lo the Client in accordance with the Incoterms
mode of transport which is agreed by SATRA and the Client.

The Company shall not accept respansibility for loss or damage in transit unless:

In the case of sales where delivery of Geoods is made in the United Kingdom SATRA is notified by the
Client within 10 days of the involce date of non-arrival of Goods and within 3 days of the invoice date of
receipt of Goods damaged in transit; or

In all other cases the Client notifies SATRA on the non-arrival or damage in transit within a reasonable
pericd of time as determined by SATRA.
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Title to the Goods shall net pass to the Client until the earier of when: -

SATRA receives payment in full (in cash or cleared funds) for the Goods and any other Goods that SATRA
has supplied to the Client In which case title to the Goods shall pass at the time of payment of all such
sums; and

the Client resells the Goods in accordance with clause 13.5 in which case title shall pass to the Client
immediately before the time at which the resale by the Clientoccurs.

Until ownership of Goods has passed to the Client, the Client shall:

hold the Goods as SATRA's bailee;

store the Goods (at no cost lo SATRA) separately from all other goods belonging to the Client or any third
parly in such a way that they remain readily identifiable as SATRA's property (including where lhe Goods
have been sold lo a 3rd party);

not deslroy, deface or obscure any identifying mark or packaging on or relaling to the Goeds;and

maintain the Goods in salisfaclory condition and keep them insured on SATRA's behalf for their full price
against all risks to lhe reasonable satisfaction of SATRA, The Client shall obtain an endorsement of
SATRA's interesl in the goods on ils insurance policy. On request the Client shall allow SATRA to inspect
such Goods and shall produce Lhe policy of insurance.

The Client may resell the Goods before ownership has passed Lo il solely on condition that sale shall be
effected in the ordinary course of the Client's business at full marketvalue.

If before title to the Goods passes to the Client, the Client becomes subjecl to any of the events referred lo
in clause 2.6 then without limiting any other right or remedy SATRA may have:

the Client's right lo resell the Goods or use them in the ordinary course of its business ceases immediately;
and

SATRA may at any time require the Client to deliver up all Goods in its possession that have not been
resold or irrevocably incorporated into another product; and
if the Client fails to do so promptly SATRA may exercise its rights under clause 13.7.

The Client grants SATRA, its agents and employees an imevocable licence at any time to enter any
premises where the Goods are or may be stored in order to inspect them, or, where the Client's right to
possession has terminated, to recover them,

On tenmination of the Contract, howsoever caused, SATRA's (but not the Client's) rights contained in this
clause 13 shall remain in effect.

PATENTS

SATRA gives no indemnity against any claim of infringement of Letters Palent, Registered Design, Trade
Mark or Copyright by the use of or sale of any arlicle or material supplied to the Client. If its use is
impossible without infringement of Letters Patent, Registered Design, Trade Mark or Copyright published at
the date of the contract, SATRA will refund to the Client the purchase price of the said article or material
provided thal it is returned to SATRA free of charge. The Client warrants that any design or instruction
furnished or given by the Client shall not be such as will cause SATRA to infringe any Letters Patent,
Registered Design, Trade Mark or Copyright in the execution of the Client's order.

WARRANTY OF GOODS

SATRA warrants that on delivery and for a period of 12 months from the date of delivery or within the shelf
life of the Goods (whichever is the shorter period) the Goods shall be free from defects in design, material
and workmanship.

DEFECTIVE GOODS
Subject to clauses 16.6 and 16.7 if:

the Client gives nofice in writing lo SATRA in accordance with clause 16.3 and during the pericd referred to
in clause 15.1 thal the Goeds do not comply with the warranty in that clause; and

SATRAIs given a reascnable opportunity of examining such Goods; and

the Client (if asked lo do so by SATRA) returns such Goods to SATRA's place of business then SATRA will,
at ils option, repair or replace the defective Goods or refund the price of he defeclive Goods in full. SATRA
reserves the right lo repair the Goods at the Client’spremises.

The Client must inspecl all Goods upon delivery. Failure to do so may result in further charges being
applied in the event of areturn.

If Goods are found lo be faulty, defective or damaged the Client must inform SATRA in wriling as soon as
reasonably possible and in any event within 10 working days of the fault, damage or defect being
discovered.

Without prejudice lo clause 16.1 if no nolice of rejection has been received by SATRA within 3 months of
delivery. the Client shall be deemed lo have accepted the Goods.

SATRA will pay the reasonable costs of carriage, packaging and insurance for any defective Goods which
are relurned by the Client provided that SATRA is liable under clause 16.1 Lo repair or replace the defective
Goads. If SATRA determines that the Goods are not defective or if SATRA is not liable to repair or replace
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the
payment of such costs.

SATRA shall not be under any liability to repair or al its optien replace or pay for the repair or replacement
of any Goods which are found to be defectiveif:

the defect is caused or substantially caused by wear and tear, overdoading, misuse, neglect, modification or
attempted modification carried out by any organisation other than by SATRA or their approved agents, or
use with ancillary equipment nol approved in writing by SATRA, or default in proper maintenance or
cleaning; or

the Client authorises or carries out any repair or replacement of any Goods without first afferding SATRA a
reasonable opportunity to replace or repair them; or

the Client has breached any of the lerms of the Contract under which the Goods wiere supplied; or

the Goods have been manufactured to a design or specification or in compliance with other information
provided by the Client and the defect has arisen as a result of that design, specification or information;

Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects
only to the extent that SATRA obtains redress from the manufaclurer or supplier thereof provided that:

SATRA shall not be otliged to take any step to attempt to oblain such redress except at the request and
expense of the Client and upon provision by the Glient of a full indemnity as to cosls for which SATRA may
thereby becoma liable;

nothing in this condilion 18.7 shall have effect as to impose upon SATRA any additional liability or
obligations other than those referred to in condition 16.1.

Except as provided in clause 16.1 SATRA shall have no liability to the Client arising from any failure of the
Gooeds to comply with the warranty in clause 15.1.

Terms and conditions — December 2016

/]

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0271787/1823/JS/LC/D
Date: 17t September 2018

Signed:

ol UI/I«(/
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SATRA Technology Centre Ltd
Wyndham Way, Telford Way, Kettering, {
Northamptonshire, NN16 8SD United Kingdom
Tel: +44 (0) 1536 410000
Fax +44 (0) 1536 410626
email: info@satra.com
www.satra.com

Customer details: SATRA Technology Services (Dongguan) Ltd SATRA reference: CHM0292977/1950/LC
Unit 110, Xinzhongyin Garden

Hongwei Road STE Job number: CHT0292537

Xiping, Nancheng District rt: th

DONGGUAN CITY Date of report: 241 January 2020

Guangdong Province Samples received: 10" December2019

China

523079 Date(s) work 7thto 131 January
carried out: 2020

TECHNICAL REPORT

SATRA Technology Services (Dongguan) Ltd:

Customer: SHIJIAZHUANG HONGRAY GROUP CO., LTD
SOUTH TONGDA ROAD, EAST DISTRICT,
JINZHOU CITY
HEBEI
052260
CHINA

Suze@:l_u Testing in accordance with ISO 16604:2004 to meet the requirements of EN ISO

374-5:201 1 g&ﬁo penetration by blood-borne pathoge@@@c@es
IANNITIAD . describe inyl Glove. NANN

Conditions of Issue:

N L This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

J A A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

Please note uncertainty of measurement has not been applied to the results in this report. SATRA uncertainty of
measurement values are available on request.

Report S!gJBNN UA’B«S%O%S;O MN UAR

Position: IANILIA
Department: Chemical & Analytical Technology

(Page 1 of 5) K s M

SATRA Technology Centre Ltd (a subsidiary of SATRA). Registered in England No. 3856296 at the above address.




SATRA TECHNICAL REPORT

| | TECHNOLOGY

WORK REQUESTED:
Samples of gloves described as Disposable Vinyl Glove were received on the 10" December 2019 for
testing in accordance with 1ISO 16604.:2004 to meet the requirements of EN ISO 374-5:2016 for

resistance to penetration by blood-borne pathogens-test method using Phi-X174 bacteriophage.
Testing was completed at an external laboratory and reported under their reference 19RA18863.

The testing was carried out including specimens from the clear, white and yellow variants.

SAMPLE SUBMITTED

\/

Samples d W/&ﬁosable Vinyl Glove Samples fescribed as Disposabie Vinyl Glove
(Clear varlm (White variant)

Samples desc ed as DIS
a) (Yellow varianr)? jﬁﬂq;ﬁ%QO

TESTING REQUIRED:

e IS0 16604:2004 for resistance to penetration by blood-borne pathogens-test method using
Phi-X174 bacteriophage

SATRA Technology Services (Dongguan) Ltd ' Signed:
SATRA Reference: CHM0292977/1950/LC g
Date: 24t January 2020 (Page 2 of 5) / M
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SATRA TECHNICAL REPORT

TECHNO LDGY

RESULTS:

AV 4
The positive control sample showed the bacteriophages passed through a microporous film whilst the
negative control samples showed no passage through the polyethylene film.

Test specimen Result Pass/Fail
1 No penetration Pass
2 No penetration Pass
3 No penetration Pass
APPEN\DICES:

Resistance to p netration  blood-borne pathogens-Test method using Phi-X174 bacteriophage

Star lard used I1ISO 16604 (2004)

Proc ict stand: d EN ISO 374-5 (2016)

Dim sionoft testspe imens 75mm X 75mm

Number of test specimens 3

Test procedure used Procedure B

Used Jacteriophage Bacteriophage Phi-X174 (ATCC 1 37?62

AN LA LOT CNCM 14812) 0]

I A NIT 1 /) Penetration survey methodV/ ‘' 7 ' N | Plaque-forming units{PFUD N

Pre-test bacteriophage titre 4.8x10° PFU/m

Post-test bacteriophage titre 4.6x108 PFU/ml

SATRA Technology Services (Dongguan) Ltd Signed:

SATRA Reference: ~ CHM0292977/1950/LC K -
Date: 24" January 2020 (Page 3 of 5) Lo,
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sale of Goods are subject to the terms and cenditions detailed below
and (subject to clause 5.2) all other conditions, warranlies and representations, expressed or implied by
statute relating thereto are hereby excluded.

SATRA Technology Centre Limited, its subsidiaries and associated companies (hereinafter referred to as
“SATRA") may perform Services for or supply Goods te persons or entities (public, private or governmental)
issuing instructions (hereinafter termed the *Client). Each also known individually as a Party, or jointly as
Parties.

These terms and conditions will apply to the Contract between SATRA and the Client to the exclusion of any
olher terms which the Client may seek to impose or which may be implied by trade, custom, practice or
course of dealing

Unless olherwise agreed in writing no party other than the Client is enlilled to provide instruclions o
information relating to the Goods or Services required or to the delivery of goods, results, reports or
certificates,

All references in these terms and conditions to:

the “Contract” is the contract between SATRA and the Client for the supply of Goods or Services w  hich is
made subject to thess terms and conditions; and

“Services” are lhe work or services to be supplied or performed under the Contract (including whers r elevant
the supply of software, components and consumables); and

“Goods” are the equipment, consumables or other physical items sold under the Contract (including
documents, drawings or other information required in order to operate the equipment).

All drawings, dt iptive matter, sp s and adverlising material (including brochures and catalogues)
are issued or published with the sole purpose of giving an indication of the goods or services being described
and shall not form part of the Contract.

Where SATRA and the Client agree that the sale of Goods shall be governed by Incoterms 2010 (or any
subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport
which is agreed by SATRA and the Client.

FEES AND PAYMENT

Where SATRA has agreed lo perform the Services or supply the Goods on the basis of credit then payment
lerms are net 21 days from date of invoice, unless otherwise specified and may require part payment prior
lo delivery of the Services or Goods. In the event of the Client failing to make payment as agreed SATRA
will be entitled to withhold delivery of the Goods or Services or cancel the Contract. SATRA reserves the
right to charge interest on any overdue payments at a rate of 1.5% per manth accruing on a daily basis from
the date the invoice is due until the date payment is received.

Where the provision of Services or the sale of Goods is subject lo a proforma invoice then SATRA shall not
be obliged to start working on the provision of the Goads or Services until after payment in full has been
made as cleared funds to SATRA.

SATRA reserves the right to charge for any and all expenses incurred as a result of performing the Services

required e Eliegt. Althgugh SATRA will lry and provide an eslimale of such expenses these may change
asar out of SATRA's control,

Unless otherwise agreed in writing, the price for the Goads or Sezjc te p i order
ackno ement, SATRA shall not be bound by any price quote iEh i ti ipd! Bric r sale
o iptlude packing cases and,materiajs.butsqt carriage or Mgtaflation which vill be quated separately

and as agreed with the Client.

Quotations are valid from the date of issue for a period of 90 days unless otherwise specified or agreed in
waiting.

Should the Client become insclvent, bankrupt, subject to an administration order, enter into liquidation or
receivership, or make arrangemenls with creditors SATRA reserves the right to cancel the Contract and
terminate the supply of the Goods or Services. Where the Contract with SATRA is terminated all outstanding
monies due frem the Client to SATRA shall be immedialely payable, and any materials supplied by SATRA
to the Client returned. Terminalion of the Contract shall be withoul prejudice to any of SATRA's accrued
rights.

All invoices issued by SATRA are payable in full. The Client is respensible for payment of withholding and
any olher taxes and all impert duties. Payments made lo SATRA shall not be reduced by such amounts.

The Client shall not be enlitled to wilhhald or defer payment due to SATRA as a resull of any dispute or
counter claim that it may allege against SATRA.

SATRA reserves the right to bring action agains! the Client in order to collecl unpaid fees, including court
action. All fees associated with such actions shall be paid for by the Client including legal fees and related
costs.

Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA shall
inform the Client immediately but reserves the right to charge additional costs to cover said costs and
expenses,

INTELLECTUAL PROPERTY RIGHTS

Allintellectual property rights belonging to a Party prior to entry into the Contract shall remain with that Party.
Nothing in this Contract shall allow transfer of any intellectual property rights from one Party to the other.

In the event of certification services the use of cerificalion marks by the Client may be subject to national
and international laws and regulations. The responsibility for the use of these cerlification marks lies solely
with the Client.

Al intellectual property rights in reports, drawings, graphs, charts, photographs or any other material (in
whatever medium) produced by SATRA pursuant to this Contract shall belong to SATRA. The Client shall
have the right to use said material in accordance with the terms of this Contract.

The Client agress and acknowledges that SATRA retains any and all propriety rights in concepts, ideas and
inventions that may arise during the preparation or provision of any report (including any deliverables
provided by SATRA to the Client) and the provision of the Services to the Client.

All intellectual property rights in any software supplied lo the Client shall belong to SATRA or SATRA's
licensors. With respect to the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that
the Client is a member of SATRA and has paid its annual Smartcare fee then the Client will be enlitied to
use the software for its own internal use and will be enlitled to receive minor software upgrades and fixes.
SATRA may however terminate the supply of software upgrades and fixes for older versions of software
which it no longer considers viable lo support. The Client's rights to use the software and receive software
upgrades and fixes will terminate if the Client has not paid its annual Smaricare fee. Major upgrades are not
included within the entitlement to upgrades but may be offered by SATRA from lime to time for an additional
fee.

SATRA shall observe all statutory provisions with regard to data protection including but not limited to the
provisions of the Data Protection Act 2018 and lhe EU General Data Prolection Regulation (GDPR)
Regulation {EU) 2016/679. To the extent thal SATRA processes or gels access to personal data in
connection with the Services or otherwise in connection with this Conlract, it shall lake all reasonable
lechnical and organisalional measures to ensure the securily of such dala (and guard agains! unauthorised
or unlawful processing, accidental loss, destruction or damage to such data).

4.1

4.2

5.4

6.1

62

6.3

6.4

6.5

6.6

7.2

7.3

7.4

7.5

9.2

9.3

SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with
SATRA and a charge will usually be mads,

\ Y4

SATRA shall nat be liable for any delay or failure in providing the Goods or Services due lo circumslances
beyond its reasonable control {including any failure by the Client to comply with its obligations). If any such
circumstances arise which prevent SATRA from delivering the Goeds or completing the Services, then
SATRA will be entitled to cancel or reschedule the delivery of Goods or Services at its discretion. In the
event of cancellation SATRA will be entitled to retain all fees pald by the Client for Goods or Services already
supplied but will refund to the Client any fees paid by the Client for Goods or Services which have not yet
been supplied. The Client will not be liable for any non-refundable expenses already incurred by SATRA in
relation to Goods or Services not yel supplied unless the cancellation is due to the Clienls failure to comply
wilh its obligations under the Conlract.

LIABILITY AND INDEMNIFICATION

Reporls are issued on the basis of informalion, documents and or samples submitted to SATRA by the Client,
or on behalf of lhe Client and are provided solely for the benefit of the Client who is responsible for acling as
it sses fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any of its
employees, agents or subcontractors shall be liable lo the Client or any third party for any aclions taken or
not taken on the basis of such findings and reports, nor for any incorrect results arising as a result of unclear,
erroneous, incomplete, misleading or false information provided to SATRA.

Nothing in these terms and conditions shall limit or exclude SATRA's liability for:

or the

dealh or personal injury caused by its of its employ or agents;
fraud or fraudulent misrepresentation;

breach of the terms implied by Section 12 of the Sale of Goods Acl 1979;

defective products under the Consumer Protection Act 1987; or

any other liability which cannot be limited or excluded by applicable law.

Subject to clause 5.2 SATRA shall not be liable lo the Client whether in contract, tort (including negligence),
breach of stalutory duty or otherwise arising under or in connection with the Contract for loss of profits, sales,
conltracts, anticipaled savings, loss or damage to goodwill or any indirect or consequential loss.

Subject to clause 5.2 SATRA's total aggregale liability to the Client, whether in contract, tort (including
negligence), breach of statutory duty or otherwise arising under or in connection with the Contract shall be
limited to the total amount of fees for the Services or the price of the Goods (excluding any value added tax
ar other sales tax or expenses) payable by the Client to SATRA under the Contract or £100,000 whichever
is the lower figure.

MISCELLANEQUS

If any one or more provisions of these conditions are found to be illegal or unenforceable in any respect, the
validity, legality and enforceability of the remaining provisions shall not in any way be affected or impaired
thereby.

During the course of providing the Goods or Services and for a period of one year thereafter the Client shall
not directly or indirectly entice, encourage or make any offer to SATRA's employees to leave their
employmenl with SATRA,

The use of SATRAs corporate name or registered marks for ad i@ @@ not permitted without
SATRA's prior written authorisation,

All reports and documen!aﬁﬂﬁn@m to the Clieft under the Contract remain the property of
SATRA until paid in full. Under no circumstances will a Client's purchase order override SATRA's retention
of title in accordance with this clause.

The Client acknowledges that in entering into this Contract it has not relied on any representation, warranty,
collateral contract or other assurance (excepl those set out or referred to in these terms and conditions)
made by or on behalf of SATRA or any other party before enlering into the Contract. The Client waives all
rights and remedies lhat, bul for this clause, might otherwise be available lo it in respect of any such
repr ion, warranty, coll | contract or olher assurance.

All provisions of the Conlract that limit or exclude the liability of SATRA are inlended also to be for lhe benefit
of SATRA's holding company {called SATRA, and being a company limiled by guarantee and incorporated
in England and Wales wilh company number 00153475), and shall accordingly be enforceable by such
holding company as well as or inslead of by SATRA, and on the basis thal any limit on the liability of SATRA
shall apply to it and to such holding company in the aggregate.

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the
following shall apply to all deliverables including, reports, advice, drawings, pholographs, specifications, data
or other forms of media.

Deliverables referred lo in clause 7.1 shall not be disclosed to third parties or used in litigation without the
consent of SATRA,

Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the
Client shall draw the attention of the third party lo these terms of business and the basis on which SATRA
undertakes testing, reporting and advising. The Client shall indemnify SATRA for any failure to doso.

The service deliverables referred to in clause 7.1 are submitted to the Client as confidential documents.
Confidentiality shall continue to apply after completion of the business, but shall cease to apply ta information
or knowdedge which has come inta the public domain through no breach of this Contract by the Client.

The Client shall not disassemble, remove parts or carry out any form of analysis on goods or materials sold
by SATRA for the purp of reverse engi ing or obtaining information on the construction, content or
composilion of the item without the consent of SATRA.

AMENDMENT

No amendment to this Contract shall be effective unless il is in writing, expressly stated to amend this
Contract and signed by an authorised signatory of both Parties.

DISPUTE RESOLUTION

If there should be a dispute between the parties to this Agreement they undertake to act with goodwill and
to use all reasonable endeavours to resolve that dispute.

Failure to resclve any dispute by discussions between the parties shall, in the first instance, be referred lo a
mediator for resolution, The parties shall attempt to agree upon the appointment of a mediator, upon receipt,
by either of them, of a wrilten notice to concur in such appointment. Should the parties fail o agree within
21 days, either party, upon giving written notice, may apply to the President or the Vice President, for the
time being, of the Chartered Inslitute of Arbitrators, for the appointment of a mediator.

Shaould the mediation fail, in whole or in par, either party may, upon giving written notice, and within twenty-
eight days thereof, apply to the President or the Vice President, for the time being, of the Chartered Inslilute
of Arbitrators, for the appointment of a single arbitrator, for final resoluticn. The arbitrator shall have no
connection with the medi; or the mediatien p dings, unless both parlies have consenled in wriling.
The arbitration shall be governed by both the Arbitration Act 1998 and lhe Conlrolled Cost Rules of the
Charlered Institute of Arbitrators (2000 Edition), or any amendments thereof, which Rules are deemed to be
incorporated by reference into this clause. The seat of the arbi'trallﬁ shall be England andVWales,

SATRA Technology Services (Dongguan) Ltd
SATRA Reference: ~ CHMO0292977/1950/LC
Date: 24" January 2020

Signed:;

—M
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TECHNOLOGY

TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION QF SERVICES

The laws of England shall govern the interpretation of this Contract. Subject to clauses 9.1, 9.2 and 9.3 any
dispute arising out of or In cannection with the Conltract shall be subject to the exclusive jurisdiclion of the
courts of England. However, the Party obtaining a judgement in such courts shall be entitled to enforce it in
any court it chooses,

PROVISION OF SERVICES

SATRA shall provide Services using reasonable care and skill and in accordance with the Clients specific
instructions and as confirmed by SATRA as part of the Contract review process.

Estimates for completion of the Services are made in good faith and date from receipt of a waitten order,
payment of a proforma invoice if required, full information and samples to enable SATRA to proceed. While
SATRA will make every effort to fulfil them, such estimates are subject to unforeseen events and if not
achieved, cannot give rise to any claim. Time will not be of the essence in relation to the perfarmance of the
Services.

Results given in tesl reports or cerlificales refer only to samples submilled for analysis to SATRA. A
salisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as lo the performance of the product lesled.

SATRA may delegate all or part of lhe Services to a subcontractor and the Client authorises SATRA to
disclose all information required to undertake the Services.

Where the Client requests SATRA to wilness testing of clher services being underaken by a third party the
Client agrees that SATRAs sole responsibility is lo be present at the time of the work and to ferward the
results or confirm hat the service has been underlaken. The Client agrees that unless otherwise agreed
SATRA is not responsible for the condition or calibration of any equipment unless provided by SATRA.

Unless otherwise agreed in advance, test samples will be retained for 6 weeks from the date of the final
report after which time they vill be disposed of and SATRA shall cease to have any responsibility for such
samples.

Where the nature of the samples or the Services undertaken results in specialist disposal then SATRA
reserves the right to pass the cost of such disposal onto the Clisnt. Storage for longer periods may be
possible enly if agreed in advance and may incur a storage charge payable by the Client.

Where practical and agreed in advance, samples may be returned at the Client's expense. However, samples
are in most instances pariially or fully destroyed as part of the work undertaken and SATRA cannot guarantee
that samples will be returned in an “as new” condition.

Where SATRA receives documents reflecting engagements between the Client and third parties or
documents belonging lo third parties, such documents shall be considerad as being for information only and
shall not release the Client from any or all obligations to SATRA.

SATRA reserves the right to make changes to the Services, provided that such changes do not malerially
affect the nature or quality of the provision of these Services or where they are necessary in order to ensure
that any applicable laws or safety requirements are complied with.

The Client acknowledges that SATRA by providing lhe Services, neither takes the place of the Client or any
third party or releases them from any of their obligations.

cuewﬁlhﬂa&s RELATING TO THE PROVISION OF SERVICES

The Client shall provide sufficient samples, information, instructionst a oNi&%@g nable
Sﬁ:‘ﬁarq out the Services in accordance with the methBds, £la [dsN@r rEpedifgatidps as
a P W W o W o AY

Where applicable the Client shall allow access by members of SATRA staff to such premises where the
Services are to be performed and provide any specialist equipment and personnel.

The Client shall inform SATRA in advance of any known hazards, dangers or other safety matters relating lo
samples submitled to SATRA or on site visits made by SATRA.

Where the Client fails to comply with any of its responsibiliies SATRA reserves the right to suspend any
Services until such lime as the Client has complied and may require the Client to reimburse SATRA the
amount of any additional costs arising from the suspension,

DELIVERY AND NON-DELIVERY OF GOODS

Delivery dates for the supply of the Goods are approximale only and not guaranteed. Time of delivery is nel
of the essence of the Contracl and SATRA shall not be liable for any delay in delivery of Goods.

Should expedited delivery be requested and agreed, SATRA shall be entitled to make addilional charges to
cover overtime or any other additional costs.

Delivery of the Goods shall lake place at such location as SATRA and the Client agree. If the Client agrees
to collect the Goods from SATRA's premises, then delivery will taks place at those premises in which case
the consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the Goods received
by the Client unless the Client can provide conclusive evidence to the contrary.

SATRA shall not be liable for the non-delivery of Goeds (even f caused by SATRA) unless the Client provides
written notice of non-delivery in accordance wilh clause 13.2. Liability for non-delivery of Goods shall in any
evenl be limited to replacing the Goods within a reasonatls time frame or the issue of a credit note to the
wvalue of the Goods not delivered.

Should delivery of the Goods be suspended or delayed by the Client for any reason SATRA reserves the
right Lo charge for storage and for all expenses incurred, including loss of or wastage of resources that cannot
otherwise be used. If the delay extends beyend 30 days SATRA shall be entitled to immediate payment for
any Goods that are ready for delivery, and any other additional cosls.

If for any reason the Client fails to accept delivery of any of the Goods when they are ready for delivery, or
SATRA is unable to deliver the Goods on lime because the Client has not provided appropriate instructions,
documents, licenses or authorisations then risk in the Goods shall pass to the Client, the Goods and/or
Services shall be deemed lo have been delivered; and SATRA may store the Goods until delivery,
whereupon the Client shall be liable for all related costs and expenses (including, without limitation, storage
and insurance).

RISK(TITLE OF GOODS

Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Goods unless SATRA
and the Client have agreed thal the sale of the Goods will be governed by Incaterms 2010 (or any subsequent
revision thereto) in which case risk will transfer to the Client in accordance with the Incoterms mode cf
transport which is agreed by SATRA and the Client.

The Company shall not accept responsibility for loss or damage in transit unless:

In he case of sales where delivery of Goods is made in the United Kingdom SATRA is nolified by the Client
within 10 days of the invoice date of non-arrival of Goods and within 3 days of the invoice date of receipt of
Goods damaged in transit; or

In all other cases the Client notifies SATRA on the non-arrival or damage in transit within a reasonable period
of time as determined by SATRA.

133

a)
b}
134
a)
b)
<)
d)
135

136

a)
b)
<)

137

138

144

151

16.
16.1
a)

b)
o)

16.3

16.4

16.5

16.6

a)

b}

<)

d9)

16.7

a)

b)

16.8

Title to the Goods shall not pass to the Client unlil the earlier of when: -

SATRA recelves payment in full (in cash or cleared funds) for the Goods and any other Goods that SATRA
has supplied to the Client in which case title to the Goods shall pass at the time of payment of all such sums;
and
the Client resells the Goods in accordance with clause 13.5 in which case litle shall pass to the Client
immediately before the time al which the resale by the Clienteccurs.

Until ownership of Goods has passed to the Client, the Client shall:

hold the Goods as SATRA's ballee;

store the Goods (al no cosl to SATRA) separalely from 2l other goods belonging to the Client or any third
parly in such a way that they remain readily identifiable as SATRA's property (including where the Goods
have been sold to a 3rd party);

not destroy, deface or obscure any identifying mark or packaging on or relaling to lhe Goods; and

maintain the Goods in salisfactory condition and keep them insured on SATRA's behalf for their full prics
against all risks to the reasonable salisfaclion of SATRA. The Clienl shall obtain an endorsement of SATRA's
interest in the goods on its insurance policy. On requesl the Client shall allow SATRA to inspect such Goods
and shall produce the policy of insurance.

The Client may resell the Goods before ownership has passed lo it solely on condition that sale shall be
effected in the ordinary course of the Client's business at full marketvalue.

If before tille to the Goods passes lo the Client, the Client becomes subject to any of the evenls referred to
in clause 2.6 then wilhoul limiting any other right or remedy SATRA may have:

the Client's right to resell the Goods or use them in the ordinary course of its business ceases immediately:
and

SATRA may at any time require the Client to deliver up all Goods in its possession that have not been resald
or irrevocably incorporated into another product; and

if the Client fails to do so promptly SATRA may exercise its rights under clause 13.7.

The Client grants SATRA, its agents and employees an irevocable licence at any time to enter any premises
where the Goods are or may be stored in order to inspect them, or, where the Client's right lo possession
has terminated, to recover them.

On termination of the Conlract, howsoever caused, SATRA's (but not the Client's) rights cantained in this
clause 13 shall remain in effect.

PATENTS

SATRA gives no indemnity against any claim of infringement of Letters Patent, Registered Design, Trade
Mark or Copyright by the use of or sale of any article or material supplied to the Client. If its use is impossible
vithout infingement of Letters Patent, Registered Design, Trade Mark or Copyright published at the date of
the contract, SATRA will refund lo the Client the purchase price of the said article or material provided that
it is returned to SATRA free of charge. The Client warrants that any design or instruction furnished or given
by the Client shall not be such as will cause SATRA to infringe any Lelters Patent, Registered Design, Trade
Mark or Copyright in the execution of the Client's order.

WARRANTY OF GOODS

ivery or within the shelf

SATRA warrants that on delivery and for a period of 12 month:
ts in design, material

life of the Goods (whichever is the shorter period) the Gooeds sh;

and workmanship.
NN T =

Subject to clauses 16.6 and 16.7 if:

DEFECTIVE GOODS

the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period referred to
in clause 15.1 that the Goeds do not comply with the warranty in that clause; and

SATRA is given a reasonable opportunity of examining such Goods; and

the Client (if asked to do so by SATRA) returns such Goods to SATRA's place of business then SATRA will,
at its option, repair or replace the defective Goods or refund the price of the defeclive Goads in full. SATRA
reserves the right to repair the Goods at the Client’s premises.

The Client must inspect all Goods upon delivery. Failure lo do so may result in furlher charges being applied
in the event of a return,

If Goeds are found lo be faulty, defective or damaged the Client must inform SATRA in writing as soon as
reasonably possible and in any event within 10 working days of the fault, damage or defect being discovered.

Without prejudice lo clause 16.1 if no nolice of rejection has been received by SATRA within 3 months of
delivery, the Client shall be deemed lo have accepted the Goods.

SATRA will pay the reasonable costs of carriage, packaging and insurance for any defeclive Gooeds which
are relurned by the Client provided that SATRA is liable under clause 16.1 to repair or replace the defective
Goods. If SATRA detemines that the Goods are nol defective or if SATRA is not liable to repair or replace
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the
payment of such costs.

SATRA shall not be under any liability to repair or at its option replace or pay for the repair or replacement
of any Goods which are found to be defective if:

the defect is caused or substantially caused by wear and tear, averloading, misuse, naglect, modification or
attempted modification carried out by any organisation other than by SATRA or their approved agents, or
use with ancillary equipment not approved in writing by SATRA, or default in proper maintenance or cleaning;

or

the Client authorises or carries out any repair or replacement of any Goods without first affording SATRA a
reasonable opportunity to replace or repair them; or

the Client has breached any of the lerms of the Contract under which the Goods were supplied; or

the Goods have been manufactured to a design or specification or in compliance with other information
provided by the Client and the defect has arisen as a result of that deslan, specification orinformation;

Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects only
to the extent that SATRA obtains redress from the manufacturer or supplier thereof providedthat:

SATRA shall not be cbliged to take any step to attempl lo oblain such redress except at the request and
expenze of the Client and upon provision by the Client of a full indemnity as to costs for which SATRA may
thereby become liable;

nothing in this condition 16.7 shall have effect as to impose upon SATRA any additional liability or obligations
other than those referred to in condition 16.1.

Except as provided in clause 16.1 SATRA shall have na liability to the Client arising from any failure of the
Goods lo comply with the warranty in clause 15.1.

Terms and conditions ~ September 2019

/)

SATRA Technology Services (Dongguan) Ltd
SATRA Reference: ~ CHM0292977/1950/LC
Date: 24 January 2020

Signed;

{ -~
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SATRA Technology Services (Dongguan) Ltd
S A I R A Unit 110, Xinzhongyin Garden, Xiping : _
: : = Nancheng District, Dongguan City :
| Guangdong Province, China
# | TECHNOLOGY Tel: +86 (0) 769 22888020 JKAS
! s 2 email: info@satrafe.com =57

Customer details: Shijiazhuang Hongray Group Co., Ltd SATRA reference: CHT0271787 Issue 2
South Tongda Road, East District /1823
Jinzhou City
Hebei Your reference:  VGPF1001-1005
China
052260 Date of report: 9t July 2018

Samples received: 6" June2018

For the attention of: Renmin Date(s) work 4t July 2018
carried out:

TECHNICAL REPORT

(This report replaces Technical Report CHT0271787 dated 4t July, 2018)

Subject: Testing against EN420:2003+ A1:2009 for disposable vinyl gloves. Reference
VGPF1001-1005.

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA
knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides for a confidence level of approximately 95%.

Page 1 of 8 JWW\’
(Page 1 of 8) m

Report signed by: Liam Donnelly
Position: General Manager
Department: China Testing




SATRA TECHNICAL REPORT

HI TECHNOLOGY

Work Requested

Samples of gloves, see Table 1, were received by SATRA, for testing in accordance with EN420: 2003+ A1:
2009

Table 1 — Samples Received

Sample description as stated Sizes submitted for Colour of samples
by the client testing submitted

Disposable Vinyl Glove, :

Reference VGPF1001-1005 AsHL ClSahYSIowVhite

White colour Clear colour Yellow clour

Conclusion

Section A -Size and dexterity
Standard Clause / Property Result

5.1 Length and fit PASS
5.2 Dexterity Level 5

EN420: 2003+ A1: 2009

Section B — Innocuousness Tests

Standard Clause / Property Result
EN420: 2003+ A1: 2009 432 pH PASS
REACH Annex XVII PAHS PASS

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0271787 Issue 2 /1823
Date: 51 July 2018 (Page 2 of 8)




TECHNICAL REPORT o

SATRA
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T UKAS

TISTING

Testing

Samples for testing were conditioned for at least 24 hours in a conditioned environment maintained at 23 + 2 °C
and 50 + 5 % relative humidity. Testing was carried out within the same environment.

Section A — Size and dexterity

Requirements

Table 2 — Requirements for EN 420:2003 + A1:2009 Clause 5 Size and Dexterity

Glove size 6 7 8 9 10 11
Minimum length / mm 220 230 240 250 260 270
Performance level 1 2 3 4 5
Diameter of dexterity pin /mm 11.0 9.6 8.0 6.5 5.0

Test Results

EN 420:2003 + A1:2009 Test Results of gloves identified as VGPF1001-1005

Clause / Test Requirement Test Results (Seeur?gqe ) Result
Length /mm
Sige Left Right
6(XS) 241 250
Comfortable on fit
7(S) 246 248
5.1 Glove Sba tabls 2 Comfortable on fit
Iengt:r,]g(%)inort 8(M) 255 242 £ 1.10 mm PASS
Comfortable on fit
9(L) 257 255
Comfortable on fit
10(XL) 265 263
Comfortable on fit
Size Minimum pin diameter /
mm Level
5.2 Dexterity Spejabies 6(XS) 5.0 & 5
8(M) 5.0
Shijiazhuang Hongray Group Co., Ltd ' Signedj
SATRA Reference: CHT0271787 Issue 2 /1823 )

Date: 5t July 2018 {Page 3 of 8)




S ATRA TECHNICAL REPORT
& o

Additional Information / Notes

Note # — Estimated uncertainty of measurement applied at point of test (e.g. to applied force or to tolerance
limits) to ensure product meets requirements of the standard

Section B — Innocuousness Tests

All tests identified in Section B of this technical report were subcontracted to a chemical test facility accredited to
ISO/IEC 17025: 2005 by CNAS.

RESULTS:
Sample item Sample Description Location Style
1001 Translucent clear vinyl Gloves 1
1002 Translucent yellow vinyl Gloves 2
1003 Translucent white vinyl Gloves 3
pH Value
Test Method | : With reference to ISO 3071:2005, by using potassium chloride {(KCI) solution as extract solution..
Test Method II: With reference to ISO 3071:2005, by using water as extract solution.
Requirement: 3.5-9.5
- Unit Result
Test Item(s) - 1001 1002 1003
Test Method - I I |
Parameter - - - -
pH Value of Extracting Solution - - - -
Temp. of Aqueous Extract deg. C 21.5 21.5 215
pH Value of Aqueous Extract - 6.1 6.1 6.1
Conclusion - PASS PASS PASS

Note /Key: eg. C = degree Celsius (°C) Temp. = Temperature

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0271787 Issue 2 /1823
Date: 5t July 2018 (Page 4 of 8)




SATRA TECHNICAL REPORT
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RESULTS:

Polycyclic Aromatic Hydrocarbons (PAHs) Content —European Parliament and Council Requlation (EC) No. 1907/2006
concerning the Registration, Evaluation, Authorisation and Restriction of Chemicals (REACH) Annex XVII with its

Latest Amendment , Entry 50, point §

TESTING

Test Method :  Solvent extraction and analysis by Gas Chromatograph Mass Spectrometer.

Maximum Allowabl
aximum ATOWabIe | E.ch of all listed PAHs: 1.0 mg/kg [

Limit:
Result g
TostatlItoli(s) Detected Analyte(s) Conc. Unit Gongluslon
1001+ 1002+ 1003 ND ND Nuke PASS

Note / Key  ND = Not detected(<Detection Limit) Detection Limit (mg/kg) : Each : 0.2;
mg/kg = milligram per kilogram = ppm = part per million

Remark: The list of polycyclic aromatic hyrdocarbons is summarized in table of Appendix.
Composite testing(s) was/were specified by client
[aldenotes as this maximum allowable limit applies to product(s) placed on the market for the first time on or
after December 27, 2015 only.
Rubber or plastic component(s) of articles that come into direct as well as prolonged or short-term repetitive
contact with the human skin or the oral cavity under narmal or reasonably foreseeable conditions of use is (are)
applicable to be tested. Such articles include amongst others:
— sport equipment such as bicycles, golf clubs, racquets
— household utensils, trolleys, walking frames
— tools for domestic use
— clothing, footwear, gloves and sportswear
— watch-straps, wrist-bands, masks, head-bands

APPENDIX
List of Polynuclear Aromatic Hydrocarbons:
No. Name of Analytes CAS-No. No. Name of Analytes CAS-No.
1 Chrysene 218-01-9 5 Dibenzo (a,h) anthracene 53-70-3
2 Benzo (a) pyrene 50-32-8 6 Benzo (b) fluoranthene 205-99-2
3 Benzo (e) pyrene 192-97-2 7 Benzo (j) fluoranthene 205-82-3
4 Benzo (a) anthracene 56-55-3 8 Benzo (k) fluoranthene 207-08-9
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TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sale of Goods are subject lo the lerms and conditions detailed below
and (subject to clause 5.2) all other conditions, warranties and representalions, expressed or implied by
slatule relating thereto are, to the maximum extent permitted by law, hereby excluded.

SATRA Technology Services (Dongguan) Limited (% 5% s ko fI fE A RS i H 42 8), its subsidiaries and
associated companies (hereinafter referred to as "SATRA’) may perform Services for, or supply Geods to,
persens or enlities (public, private or governmental) issuing instructions (hereinafter termed the “Client’).
Each also known individually as a Party, or jointly as Parties,

These terms and conditions will apply to any Contract between SATRA and the Client ta the exclusion of any
olher terms which the Client may seek lo impose or which may be implied by trade, custom, practice or course
of dealings.

Unless olherwise agreed in wriling, no parly cther than the Client is entiled to provide instructions or
information relating lo the Goods or Services required or to the delivery of goods, results, reports or
certificates.

All references in these terms and condilions to:

1.51 *Contract™ is the contract between SATRA and the Client for the supply of Goeds or Services
which is made subject to these lerms and conditions; and

1.5.2 “Services” are the work or services to be supplied or performed under the Contract (including,
where relevant the supply of software, components and consumables); and

1.53 "Goods™ are the equipment, consumables or olher physical items sold under lhe Conlracl
(including documents, drawings or other infarmalion required in order to operate the equipment).
and

1.54 “PRC" means the People's Republic of China.

All drawings, descriplive matter, specifications and advertising material {including brechures and catalogues)
are issued or published with the sole purpose of giving an indication of the Goods or Services being described
and shall not form part of the Contract.

Where SATRA and the Client agree that the sale of Geods shall be governed by Incoterms 2010 (or any
subsequent revision thereto) then the sale shall be governed by the relevant Incoterms mode of transport
which is agreed by SATRA and the Client.

FEES AND PAYMENT

Where SATRA has agreed to perform the Services or supply the Goods on the basis of credit then payment
terms are net 21 days from dale of invaice, unless otherwise specified and may require part payment prior lo
delivery of the Services or Goods. In lhe event of the Client failing to make payment as agreed SATRA will be
enlitled to withhold delivery of the Goods or Services or cancel the Conlract. SATRA reserves the right to
charge interest on any overdue payments at a rate of 1.5% per month accruing on a daily basis from the date
the invoice is due until the date payment is received.

Where the provision of Services or the sale of Goods is subject to a proforma invoice then SATRA shall not be
obliged to start working on the provision of the Goods or Services until after payment in full has been made as
cleared funds to SATRA,

SATRA reserves the right to charge for any and all expenses incurred as a result of perfarming the Services
required by the Client. Although SATRA will try to provide an estimate of such expenses these may change as
aresult of circumstances out of SATRA's conlrol,

Unless olherwise agreed in writing, the price for the Goods or Services shall be the price set in the order
acknowledgement. SATRA shall not be bound by any price quoled which is nol in writing. Prices for lhe sale of
Goods include packing cases and materials but not carriage or installation which will be quoted separately and
as agreed with the Client.

Quotations are valid from the dale of issue for a period of 90 days unless otherwise specified or agreed in
writing.

Should the Client become insalvent, bankrupt, subject to an administration order, enter inta liquidation or
receivership, or make arrangements with creditors SATRA reserves the right to cancel the Conlract and
terminate the supply of the Goods or Services. Where the Contracl with SATRA is terminated all outstanding
monies due from the Clienl lo SATRA shall be immediately payable, and any materials supplied by SATRA to
the Client relurned. Termination of the Contract shall be without prejudice to any of SATRA’s accrued righls,

All invoices issued by SATRA are payable in full. The Client is responsible for payment of withhelding and any
olher laxes and all impart duties. Paymenls made to SATRA shall not be reduced by suchamounts.

The Client shall not be entilled lo vithhold or defer payment due to SATRA as a result of any dispute or
counter claim that it may allege against SATRA.

SATRA reserves the right o bring action against the Client in order to collect unpaid fees, including court
action. All fees associated with such actions shall be paid for by the Client including legal fees and related
cosls.

Where unforeseen costs arise as a result of provision of the Goods or carrying out the Services SATRA shall
inform the Client immediately but ressrves the right to charge additional costs to cover said costs and
expenses,

INTELLECTUAL PROPERTY RIGHTS

All intellectual properly rights belonging to a Party prior to enlry into the Conlracl shall remain with that Party.
Mothing in this Contract shall allow transfer of any intellectual praperty rights from one Party to the other.

In the event of certification services, the use of certification marks by the Client may be subject to national and
international laws and regulations. The responsibility for the use of these certification marks lies salely with the
Client.

All intellectual property rights in reports, drawings, graphs, charts, photographs or any other material (in
whatever medium) produced by SATRA pursuant to this Centract shall belong lo SATRA. The Client shall
have the right te use sald material in accordance with the terms of this Contract,

The Client agrees and acknowledges thal SATRA retains any and all propriety rights in concepls, ideas and
inventions that may arise during the preparation or provision of any report {including any deliverables provided
by SATRA to the Client) and the provision of the Services to the Client.

All intellectual property rights in any software supplied to the Client shall belong to SATRA or SATRA's
licensars.

With respect ta the sale of SATRA Timeline, SATRASUMM and SATRA Visionstitch, provided that the Client
is a member of SATRA and has paid its annual Smartcare fee then the Client will be entitlied to use lhe
software for its own internal use and will be enlitled to receive minor software upgrades and fixes. SATRA
may however lerminate the supply of software upgrades and fixes for alder versions of software which it no
longer considers viable to suppert. The Client's rights to use the software and receive software upgrades and
fixes will lerminate if the Client has not paid its annual Smartcare fee. Major upgrades are not included within
the entittement to upgrades but may be offered by SATRA from time to time for an additional fee.

SATRA shall observe all statutory provisions with regard lo data protection. To the extent thal SATRA
processes or gets access to personal data in connection with he Services or otherwise in connection with this
Contract, it shall take all reasonable technical and organisational measures to ensure lhe security of such data
(and guard against unauthorised or unlawful processing, accidenlal loss. destruction or damage to such data).
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SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Client of orders for Goods or Services will only be acceptable by prior agreement with
SATRA and a charge will usually be made.

SATRA shall not be liable for any delay or failure in providing the Goods or Services due to circumstances
beyond its reasanable control (including any failure by the Client to comply with its obligations). If any such
circumstances arise which prevent SATRA frem delivering the Goods or completing the Services, lhen SATRA
will be entilled to cancel or reschedule the delivery of Goods or Services al its discretion. In the event of
cancellation SATRA vill be enlitled lo retain all fees paid by the Client for Geods or Services already supplied
but will refund lo the Client any fees paid by the Client for Goods or Services which have not yet been supplied.
The Client will not be liable for any non-refundable expenses already incurred by SATRA in relation to Goods
or Services not yet supplied unless the cancellation is due to the Clients failure to comply with its obligations
under the Conlract.

LIABILITY AND INDEMNIFICATION

Reports are issued on the basis of information, documents and or samples submitted to SATRA by the Client,
or on behalf of the Client and are provided solely for the benefit of the Client who is responsible for acting as it
sees fit on the basis of such reports and findings. Subject to clause 5.2, neither SATRA nor any of its
employees, agents or subcontraclors shall be liable to the Client or any third parly for any aclions taken or not
taken on the basis of such findings and reports, nor for any incorrect results arising as a result of unclear,
erroneous, incomplete, misleading or false information provided to SATRA.

Nothing in these terms and conditions shall limit or exclude SATRA's liabilityfor:

521 death or personal injury caused by ils negligence or the negligence of its employees oragents;
52.2 fraud or fraudulent misrepresentation; or
523 any other liability which cannot be limited or excluded by applicable law.

Subject to clause 5.2 SATRA shall nol be liable o the Client whether in contract, tort {including negligence),
breach of statutory duty or otherwise arising under or in connecticn with the Contract for loss of profits, sales,
conlraclts, anticipated savings, loss or damage to goodwill or any indirsct or consequentialloss.

Subject 1o clause 52 SATRA's total aggregale liabllity to the Client, whether in contract, tort (including
negligence), breach of statutory duty or otherwise arising under or in connection with the Contract shall be
limited to the total amount of fees for the Services or the price of the Goeds (excluding any value added tax or
other sales lax or expenses) payable by the Client to SATRA under Lhe Contract or RMB500,000 whichever is
the lower figure.

MISCELLANEOUS

If any one or more provisions of these terms and conditions are found to be illegal or unenfarceable in any
respect, the validity, legality and enforceability of the remaining provisions shall not in any way be affected or
impaired thereby.

During the course of providing the Goods or Services and for a period of one year thereafter lhe Client shall
not directly or indirectly entice, encourage or make any offer to SATRA's employees lo leave their employment
with SATRA.

The use of SATRA's corporate name or registered marks for advertising purposes is not permitted withaut
SATRA's prior written authorisation,

All reports and documentalion which are supplied lo the Client under the Contract remain the property of
SATRA until paid in full. Under no circumstances will a Client’s purchase order override SATRA's retention of
title in accordance wilh this clause.

The Client acknowledges that in entering into this Contract it has not relied on any representation, warranty,
cellateral contract or other assurance (except those set out or referred Lo in these terms and conditions) made
by or on behalf of SATRA, or any other party before entering into the Contract. The Client waives all rights and
remedies that, bul for this clause, might othersise be avallable to it in respect of any such representalion,
warranty, collateral contract or other assurance.

To the extent permitled by applicable laws and regulations, all provisions of the Contract that limit or exclude
the liabllity of SATRA are Intended also to be for the benefit of SATRA's holding company (called SATRA, and
being a company limited by guaranlee and incorporated in England and Wales with company number
00153475), and shall accordingly be enforceable by such holding company as well as or inslead of by SATRA,
and on the basis thal any limil on the liability of SATRA shall apply to il and to such holding company in the
aggregate.

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual contract between SATRA and the Client, the
following shall apply o all deliverables including, reports, advice, drawings, photographs, specifications, data
or other forms of media

Deliverables referred to in clause 7.1 shall not be disclosed lo third parties or used in litigation without the
consent of SATRA.

‘Where SATRA has given consent to disclosure of any service deliverables referred to in clause 7.1, the Client
shall draw the attention of the third party to these terms and conditions and the basis on which SATRA
undertakes lesting, reporting and advising. The Client shall indemnify SATRA for any failureto do so.

The service deliverables referred to in clause 7.1 are submitted to the Client as confidential decuments,
Confidentiality shall continue to apply after completion of the business, bul shall cease to apply to infermation
or knowledge which has come into the public domain through no breach of this Contract by theClient.

The Client shall not disassemble, remove parts or carry out any form of analysis on goods or malerials sald by
SATRA for the purposes of reverse engineering or oblaining information on the construction, content or
composition of the item without the consent of SATRA,

AMENDMENT

No amendment to a Contract shall be effective unless it is in wriling, expressly stated to amend the Contract
and signed by an authorised signatory of both Parties.

DISPUTE RESOLUTION

If there should be a dispute between the parties to this Agreement they undertake to act with goodwill and to
use all reasonable endeavours to resclve that dispute.

Failure to resclve any dispute by discussions between the parties shall, in the first instance, be referred o a
mediator for resolution. The parties shall attempt to agree upon the appointment of a mediator, upon receipt,
by either of them, of a written nolice to concur in such appointment. Should the parties fail to agree within 21
days, the terms of clause 9.3 shall apply.

Should the mediation fail, in whole or in parl, either party may, upon giving written notice, refer the dispute to
the Shenzhen Court of International Arbitration for arbilration in accordance with its rules of arbilration then in
force. The place of arbitration shall be Shenzhen. The number of arbitrators shall be one. Unless agreed
otherwise, the language used for the arbitration shall be English and Chinese and each Party shall have the
right to have its own interpreters and legal advisors present throughout the arbitration. The arbitral award
shall be final and binding upon the Parties and the Parties agree to be bound thereby and to acl accordingly.
Application may be made lo any court having jurisdiclion for judicial acceptance of the award and an order of
enforcement and execulion.

Unless specified otherwise in a Conlract, the laws of the PRC shall govern the interpretation of a Conlracl.

Shijiazhuang Hongray Group Co., Ltd
SATRA Reference: CHT0271787 Issue 2 /1823
Date: 51 July 2018
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TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

PROVISION OF SERVICES

1 SATRA shall provide Services using reasonable care and skill and in accordance with the Client's specific
instructions and as confirned by SATRA as part of the Conlract reviewprocess.

Estimates for completion of the Services are made in good faith and date from receipt of a written order,
payment of a proforma invaice if required, full information and samples lo enable SATRA to proceed. While
SATRA will make every efforl to fulfil them, such estimates are subject to unforeseen events and if not
achieved, cannot give rise to any claim. Time will nol be of the essence in relation to the performance of the
Services.

Resulls given in lest reporis or certificates refer only lo samples submitied for analysis to SATRA. A
salisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as lo the performance of the producl tested.

10.4 SATRA may delegate all or part of the Services to a subcontractor and the Client authorises SATRA to

10.
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10.
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@

o

disclose all information required to undertake lhe Services.

Where the Client requests SATRA to witness testing of other services being undertaken by a third party the
Client agrees Lhat SATRA's sole responsibility is to be presenl at the time of the work and to forward the
resulls or confirm that the service has been undertaken. The Client agrees that unless otherwise agreed
SATRA is nol responsible fer the condition or calibration of any equipment unless provided by SATRA.

Unless otherwise agreed in advance, test samples will be retained for & weeks from the date of the final report
after which time they will be disposed of and SATRA shall cease to have any responsibility for such samples.

Where the nature of the samples or the Services undertaken resulls in specialist disposal then SATRA
reserves the right to pass the cost of such disposal onto the Client.

Storage for langer pericds may be possible only if agreed in advance and may Incur a sterage charge payable
by the Client.

Where praclical and agreed in advance, samples may ba returned at the Client's expense. However, samples
are in most instances partially or fully destroyed as parl of the work undertaken and SATRA cannot guarantee
that samples will be returned in an “as new” condition,

Where SATRA receives documents reflecling engagements between the Client and third parties or documents.
belonging to third parties, such documents shall be considered as being for informalion only and shall nol
release lhe Client from any or all obligations to SATRA.

SATRA reserves the right to make changes to the Services, provided that such changes do not materially
affect the nature or quality of the provision of these Services or where they are necessary in order to ensure
that any applicable laws or safety requirements are complied with.

The Client acknowdedges that SATRA by providing the Services, neither takes the place of the Client or any
third party or releases them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

.1 The Client shall provide sufficient samples, informalion, instructions and documenls as required to enable

SATRA to carry out the Services in accordance with the methods, standards or other specifications as agreed.

11.2 Where applicable lhe Client shall allow access by members of SATRA slaff lo such premises where the
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Services are lo be performed and provide any specialist equipment and personnel.

The Client shall inform SATRA in advance of any known hazards, dangers or other salety matters relating to
samples submitted to SATRA or on site visits made by SATRA.

4 Where the Client fails to comply with any of its responsibiliies SATRA reserves the right to suspend any

Services until such time as the Client has complied and may require the Client to reimburse SATRA the
amount of any additional costs arising from the suspension.

DELIVERY AND NON-DELIVERY OF GOODS

Delivery dates for the supply of the Goods are approximate only and not guaranteed. Time of delivery is not of
the essence of the Contract and SATRA shall not be liable for any delay in delivery of Goods.

Should expadiled delivery be requesled and agreed, SATRA shall be enlitled to make additional charges to
cover overtime or any other additional cosls.

Delivery of the Goods shall lake place al such location as SATRA and Lhe Client agree. Il the Client agrees lo
collect the Goods from SATRA's premises, then delivery will take place at those premises in which case the
consignment of Goods as recorded by SATRA upon dispatch shall be evidence of the Goods received by the
Client unless the Client can provide conclusive evidence to the contrary.

SATRA shall not be liable far the non-delivery of Goods (even if caused by SATRA) unless the Client provides
written notice of non-delivery in accordance with clause 13.2. Liability for non-delivery of Goods shall in any
evenl be limited to replacing the Goods within a reasonable time frame or the issue of a credit note to the
value of the Goods not dalivered.

Should delivery of the Goods be suspended or delayed by lhe Client for any reason SATRA reserves the right
to charge for storage and for all expenses incurred, including loss of or waslage of resources that cannot
otherwise be used. If the delay extends beyond 30 days SATRA shall be enliled to immediate payment for
any Goods that are ready for delivery, and any other additional costs.

If for any reasan the Client fails to take delivery of any of the Goods when they are ready for delivery, or
SATRA is unable to deliver the Goods on lime because the Client has not provided appropriate instructions,
documents, licenses or authorisations then risk in the Goods shall pass to lhe Client, the Goods andlor
Services shall be deemed to have been delivered; and SATRA may store the Goods until delivery, whereupon
the Client shall be liable for all related costs and expenses (including, without limitation, storage and
insurance).

RISKITITLE OF GOODS

Subject to clause 12.6 the risk in the Goods will transfer to the Client on delivery of the Goods unless SATRA
and the Client have agreed that the sale of tha Goods will be governed by Incoterms 2010 (or any subsequent
ravision thereto) in which case risk will lransfer to the Client in accordance with the Incoterms mode of
transport which is agreed by SATRA and the Client.

.2 The Company shall not accept responsibility for loss or damage in transitunless:

13.21 In the case of sales where delivery of Goods is made in the PRC. SATRA is nolified by the Clienl
within 10 days of the invoice date of non-arrival of Goods and within 3 days of the invoice date of
receipt of Goeds damaged in transit; or

13.22 in all other cases the Client notifies SATRA on the non-arrival or damage in transit within a

reasonable pericd of time as determined by SATRA.

3 Title to the Goods shall not pass to the Client unlil the earlier of when: -

1331 SATRA receives payment in full (in cash or cleared funds) for the Goods and any other Goods
that SATRA has supplied to the Client in which case lille to the Goods shall pass at the time of
paymenl of all such sums; and

1332 the Client resells the Goods in accordance wilh clause 13.5 in which case title shall pass lo the

Clientimmedialely before the lime at which the resale by the Clientoccurs.
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Until ownership of Goods has passed to the Client, the Client shall:

1341 held the Goods as SATRA's ballee;

1342 store the Goods (at no cost to SATRA) separately from all other goods belonging to the Client or
any third party in such a way that they remain readily identifiable as SATRA's property (including
where lhe Goods have been sold lo a 3rd party);

13.4.3 not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and

13.44 maintain the Gooeds in satisfactory condition and keep them insured on SATRA's behalf for their

full price against all risks to the reasonable salisfaction of SATRA. The Clienl shall obtain an
endorsement of SATRA's interest in the goods on ils insurance policy. On request the Client shall
allow SATRA to inspect such Goods and shall produce the policy ofinsurance.

The Client may resell the Goods before ownership has passed to it solely on condition that sale shall be
effecled in the ordinary course of the Client’s business at full marketvalue.

If before litle to the Goods passes to the Client, the Client becomes subject to any of the events referred to in
clause 2.6 then without limiting any other right or remedy SATRA may have:

1361 the Clienl’s righl to resell the Goods or use them in the ordinary course of ils business ceases
immediately; and

136.2 SATRA may at any lime require the Clienl lo deliver up all Goods in its possession that have not
been resold or irrevecably incorporated into another product; and

13.6.3 if the Client fails to do so promptly SATRA may exercise its rights under clause 13.7.

The Client granls SATRA, its agents and employees an irrevocable licence al any lime to enter any premises
where the Goods are or may be stored in order to inspect them, or, where the Client's right to possession has
terminated, 1o recover them.

On termination of a Conlract, howscever caused, SATRA's (but nol the Client's) rights contained in this
clause13 shall remain in effect.

PATENTS

SATRA gives no indemnily against any claim of infingement of any Patent, Registered Design, Trade Mark or
Copyright by the use of or sale of any article or material supplied lo the ClienL. If its use is impossible without
infringement of a Patent, Registered Design, Trade Mark or Copyright published at the date of a Contract,
SATRA will refund to the Client the purchase price of the said article or material provided that it is returned to
SATRA free of charge. The Client warrants thal any design or instruction furnished or given by the Client shall
not be such as will cause SATRA to infringe any Patent, Registered Design, Trade Mark or Copyright in the
execution of the Client's order.

WARRANTY OF GOODS

SATRA warrants that on delivery and for a peried of 12 months from the date of delivery or within the shelf life
of the Goods (whichever is the shorter period) the Goods shall be free from defects in design, material and
workmanship.

DEFECTIVE GOODS

Subject to clauses 16.6 and 16.7 if:

16.1.1 the Client gives notice in writing to SATRA in accordance with clause 16.3 and during the period
referred toin clause 15.1 that the Goods do not comply with the warranty in that clause; and

16.1.2 SATRA is given a reasonable opportunity of examining such Goods; and

16.1.3 the Client (if asked to do so by SATRA) returns such Goods to SATRA's place of business,

then SATRA will, at its option, repair or replace the defective Goods or refund the price of the defective Goeds
in full. SATRA reserves the right to repair the Geods at the Client's premises.

The Client must Inspect all Goods upon delivery. Failure lo do so may result in further charges being applied
in the event of a return.

If Goods are found to be faulty, defeclive or damaged the Client must inform SATRA in writing as soon as
reasonably possible and in any event within 10 working days of the fault, damage or defect being discovered.

Without prejudice lo dause 16.1 if no notice of rejection has been received by SATRA within 3 manths of
delivery, the Client shall be deemed lo have accepted the Goods.

SATRA will pay the reasonable costs of carriage, packaging and insurance for any defective Goods which are
returned by the Client provided that SATRA is liable under clause 16.1 to repair or replace the defsctive
Goods. If SATRA determines that the Goods are not defeclive or if SATRA is nol liable to repair or replace
the Goods due to the circumstances under clauses 16.6 or 16.7 then the Client will be responsible for the
paymaent of such costs,

SATRA shall not be under any liability to repair or al its oplion replace or pay for the repair or replacement of
any Goods which are found lo be defectiveif:

the defecl is caused or substantially caused by wear and lear, overoading, misuse, neglect,
modification or attempted modification carried out by any organisation other than by SATRA or
their approved agents, or use with ancillary equipmant not approved in wriling by SATRA, or
default in proper maintenance or cleaning; or

16.6.1

16.6.2 the Client authorises or carries out any repair or replacemenl of any Goods without first affording

SATRA a reasonable opportunity to replace or repair them; or

the Client has breached any of the terms of the Contract under which the Goads were supplied;
or

16.6.3

the Goeds have been manufactured lo a design or specificalion or in compliance with other
information provided by the Client and the defect has arisen as a result of that design,
specification or information;

16.6.4

Where Goods or parts of Goods are not manufactured by SATRA then SATRA shall be liable for defects only
to the extenl that SATRA obtains redress from the manufacturer or supplier thereof providedthat:

16.7.1 SATRA shall not be cbliged 1o take any step to attempt to obtain such redress except at the
request and expense of the Client and upon provision by the Glient of a full indemnity as to costs
for which SATRA may thereby becomeliable;

16.7.2 nothing in this condition 16.7 shall have effect as to impose upon SATRA any additional liability or

obligations other than those referred to in condition 16.1.

Excepl as provided in clause 16.1 SATRA shall have no liability to the Client arising from any failure of the
Goods to comply with the warranty in clause 15.1.

Terms and conditions — May 2017
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